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CTAHJIAPT
Ka4yecTBa rocyiapcTBeHHOM yeayrn no OpraHu3aliy 1esiTeJIbHOCTH KIYOHBIX
dopmupoBanuii 1 popmMupoBaHMIi caMoesiTeILHOI0 HAPOAHOI0 TBOPYECTBA

Pasznen 1. Obuime noJ1okeHus

. HaumeHoBaHME rocylapcTBEHHOM YC/AYrH — yclyra MO OpraHMu3aluy
AEATCIBHOCTH  KIYOHBIX (OpMHpOBaHHH K  (HOPMHPOBAHHH CaMOAEATENLHOrO
HApOHOI0 TBOPYECTBa (J1ajice — rOCYAapCTBCHHAS yCiyra).

2. I'ocynapcTBeHHY10 paboTy BBINOIHAIOT CHEAYIOIHE YUPEKACHHS:

- TocynapcreenHoe OlomkeTHOE yupexaeHHe KyiabTypel ropopa CeBactonoss
«KyneTypHO-HH(GOPMALIMOHHBIH LCHTPY;

- ['ocynapctBeHHoe GromkeTHoe yupeskaeHue KyisTypbl ropoma CeBactonoss
«CeBacTonoNbLCKHH LEHTP KY/IbTYPbl U HCKYCCTBY;

- TocynapcreenHOe OHOKETHOE YUpekaeHHe KyibTypel ropona CeBacTonosns
«banaxnasckuit J{Bopeu KyabTyphIn;

- TocynapcTBeHHOE OIO/KETHOE YUpexXIeHHUE KynbTyphl ropoaa CesacTornosns
«KyneTypHbiit Komruieke «Kopabeny;

- TocynapcTBeHHOe GromkeTHOE yupexk/AeHHe KyJabTypbl ropona CesacTonoss
«OpIUHOBCKHI LEHTP KYABTYPBI H J10CYTa»;

- TocynapcrsenHoe Ol0KeTHOE yupexkieHHe KyabTypel ropoaa Cesactonons
«/IBopel kynbTypbl «CeBacToONnoNbCKUH»;

[ocynapcTBeHHOE KazeHHOEe yupekacHue KynbTypbl ropoga Cesacrtonons
“banaknaBckasl LieHTpasiu3oBaHHas k1yOHas cucrema’;

- locynapcreennoe OKETHOE yupexkaeHHe KynsTypsl ropona Cepactornons
«CeBacTononscknil Xopeorpapuyeckui UeHTp «PaiocTe»;

- locynapcTBenHoe GHOKETHOE YUpeKIAeHHe KynbTypbl ropoaa Cepactornos
«TepHOBCKHH LIEHTD KyNbTYPbI H 10CYTray;

locynapeTBeHHoe OIOIKETHOC yupexkICHHE KyJasTypsl ropoaa Cesacromnosns
«AHApeeBCKHH [[BOpel KynbTyph» (Ialiee - YupexKaeHHs).

MYHKUUH M [OJHOMOYMS  YYpEAMTENss B OTHOLWIGHHH  YUPEKIACHHIH
ocywecteasicr InaBHoe ynpasienue KyasTypsl ropoxa Cesactonons (nanee -
[maBHOE ynpasieHHe KyIbTyphl).

[1aBHOE yNpaBNEHUC KYJALTYPhI OPraHH3yeT M KOHTPOJHMPYET ACATEIbHOCTD
YUPEKACHUH T10 NPEA0CTABIEHHIO TOCY/IaPCTBEHHOM YCITyTH, @ TaKXKe MPeI0CTaBIscT
(DHUHAHCHPOBAHMEC YUPEKIACHHSM Ha MPEJ0CTABICHUE IOCYIapCTBEHHOH YyCIyrH
B COOTBETCTBHH C YTBEPMKACHHBIMH rOCYA4pCTBCHHBIMH 3daldaHUAMH B [pEacjlax
JTAMHUTOB OIOJUKETHBIX aCCMIHOBaHWM, JOBeAeHHEIX J0 [naBHOro ynpasiaeHus




KYJIBTYPbl Ha COOTBETCTBYIOLMHA (DHHAHCOBBIH IO/

Konraktras unpopmanmus [nasHoro ynpasneuwus  Kymstypei: 299011,
rCesacronons,  y1.  Tepewenko, a.12;  Ttem/akc  (8692)  543609;
e-mail: depeult@sev.gov.ru

3. TlorpebuTensiM4 roCyaapCTBCHHOH yCIyrH  SBISIOTCS busnueckue
H IOpHIHYECKHE IHlla BHE 3aBUCHMOCTH OT BO3pacTa, COCTOSHMS 310POBbBS,
00pa3oBaHHs ¥ MPAKIAHCTBA.

4. [Ipenocrasnenue rocylapcTBeHHOH yCIyTH OCYLUECTBISACTCSA
B COOTBETCTBHH CO C/EAYIOIHMH HOPMATHBHBIMH NPABOBLIMH aKTaMH:

- «OcHoBamn 3akononatensctsa Poccwiickoii Depepauuu 0 KymIbType,
yrBepkAeHHBIMH BCP® 09 okrabps 1992 . Ne 3612-1:

- Hocranosnenuem [Npasutensctsa Poccniickoit Mepepauun ot 25 Mapral999
r Ne 329 «O rocynapCTBeHHOH nojpiepkke TeaTpanbHOTO UcKyceTBa B Poccuiickoil
Deacpaunnn

- 3axonom Poccuiickoii @enepaunn or 07 despans 1992 roga Ne 2300-1
«O saire npas norpedurenein;

- DenepaibHbIM 3aKoH OT 24 HosOps 1995 roma Nel81-D3 «O coumaibHOIN
3allMTEe HHBAJIMIOB B Poccuiickod Menepamnuy;

- ®DenepalbHBIM 3ak0oH 0T 24 urond 1998 roma Ne 124-03 «O6 ocHOBHBIX
rapaHTusx npas pcberxa B Poccuiickoit denepaumm»;

- MenepanbHbiii 3akod ot 30 mapra 1999 roma Ne 52-®3 «O canurapho-
MUAECMHOIOTHYECKOM ONaronoly4un HacCICHHs;

- MenepanbHbli 3akoH oT 22 wmiong 2008 roma Ne 123-03 «TexHUueckuii
periaMeHT o TpebOBAHUAX NMOKAPHON OE30MaCHOCTHY);

- MenepanbHbiil 3akoH ot 30 nexadbps 2009 roma Ne 384-D3 «Texuuyeckuii
pernamMeHT o0 0e30MacHOCTH 3AaHHII;

- nocraHosiacHuem [lpasutennctBa Poccuiickoit ®epepaunu ot 26.06.1995
Ne 609 «O6 yrsepxaenuu [Tonoxkenus 00 OCHOBAX XO3AHCTBEHHOH AEATEILHOCTH
¥ (PUHAHCHPOBAHUS OPraHM3aLl|il KyIbTYPBI H HCKYCCTBA»;

- pacnopsbkennem [lpasurensctea Poccuiickoit ®enepauun ot 03.07.1996
Ne 1063-p «O counasbHbIX HOPMaTHBAX H HOPMax»;

- nocranosnennem [lpaButenscrea Poccuiickoii deaepaunu or 25.04.2012
Ne 390 «O npoTHBOMOKAPHOM PEKUMEN;

- npukasoM MunucreperBa KyasTypbl Poceniickoit ®enepauun or 01.11.1994
Ne 736 «O BBenenun B aeficrsue [paBun noxkapuoit 6e30MacHOCTH A0S yUpeKICHHUIT
KynbTypel Poccuiickoit @enepauuu» (ITpaBuna noxapHoOH O6€30NacHOCTH s
yupexnaeHuH kynsTypel Poccuiickoi ®enepaunn (BIIIIE 13-01-94);

- nucbMoM MunucTepersa kynbTypbl Poccuiickoit Penepaunn ot 01.12.1999
Ne 01-199/16-27 «O HOpMATHBHO-TEXHUYECKOH JOKYMEHTALIMM [10 OXpaHe Tpyaa iis
YUYPEKACHHH, MPEANPHITHI H OpraHu3aunii KylbsTypbl PoccHuy;

- nocradosaeHuem [Ipasurenscrea Cesacronons or 18.05.2015 Ne 401-[111
«O6 yreepxnaenuu [lopaaka mnpeaocTaBneHWs Mep COLMAILHON MOMICPKKH
MHOTOIETHBIM CEMbAM YUPERKACHHAMH KYIbTYPBI ropojia CeBacTonos»

- nocradosnenueM [lpasutenserea Cesactornons ot 27.04.2015 Ne 328-I1I1
«O6 yrBepxkaenud [lopsaxa rnoceuenus 1eTbMH CHPOTAMU M J€TbMH, OCTaBLIMXCS




Oe3 norncuenns poauTenci, oOyuqalolUMXcs B OPraHM3aLMAX, OCYLIECTBISIOILIMX
00pa3oBaTENIbHYIO JCATENBHOCTh 110 OCHOBHBIM O0PAa30BATENBHLIM NPOrpPaMMaM,
YUPERIEHHH KyIbTYpbl, COLepKaIMXcs 3a cuer Oromkera ropoaa CeBacTomonsy

Pasnen 2. TpeGoBaHHs K MOPSIAKY H YCJIOBHSIM NPe10CTaBIEHHS
roCy1apCTBEHHOM YCIaYTrH

Iaga 1. O6wme TpebGoBanusi K npoueccy nNpeaocTaBaeHUs FOCYIaPCTBEHHOI]
yCayru

5. TocynapcerBenHast ycayra MPEAOCTABAACICA B LEIAX COXPaHCHHMS
H PacrnpoCTpaHCHHs CaMOCATENBHOTO (IFOOHMTE/ILCKOIO) TBOPYECTBA, MOBBIILIEHHS
TBOPYCCKOIO  ypOBHS  CaAMOJCATENbHBIX  KOJUIEKTHBOB — HAapOAHONO TBOPYECTBA
H JIFOOUTENbCKUX 00bEIHHEHNH, BBISBICHUS TAJTAHTIUBBIX JCTeil H MONOLEIKH.

6. B cocTase rocynapcTBEHHOR YCayrH BRIACISIOTCS CEAyIOLIME HanpaBIeHH!s
JEATCIITBHOCTH:

6.1. Opranusaums  paGoTbl  JIOOMTENBCKMX — TBOPYECKMX  KOJUIEKTHBOB
CaMOJICATENILHOTO HAPOIHOIO TBOPYECTBA: CTYAMIA, KPYIKKOB, KIYOOB M0 MHTEpEcam
U MIOOUTEbCKHX OObCANHEHHH 110 Pa3/IM4HbBIM KAHPAM W HANPABICHNAM;

6.2. Oprauusauns pabotel kinyOHbIX (GOPMHPOBAHHI MO PAITHUHBIM JKAHPAM
H HarpaBICHUAM.

6.3. llposenenue 3auaATHH B KIyOHBIX (DOPMHPOBAHHMAX H (HOPMHPOBAHHAX
CaMOJIEATENILHOIO HAPOJHOTO TBOPUECTRA.

7. B mpouecce npefocTaBieHHs TOCYAAPCTBEHHOH YCIYTH ydpekIaeHHe
opraHusyer padoty kayoHoro (GopMHpoBaHHs U GOPMHPOBAHHS CAMOAESTENLHOIO
HapOHOTO TBOPYECTRBA 10 CIICAYIOLIMM HANpaBACHHUAM:

7.1. Habop yuacTHukoB B kny6Hoe hopmupoBanue;

7.2. IlpoBeneHUE NIIAHOBLIX 3aHATHH JUISI YUYAaCTHWUKOB B (hOpMax M BHJAX,
XapaKTCPHBIX A1 KOHKPETHOrO KJIYOHOTro (hOPMHPOBAHUS;

7.3. ITonOop y4eOHbIX H METOAMYCCKHX MaTECPHAIIOB /ISl 3aHATHIH;

7.4.  llnanupoBaHue, yueT, OTYETHOCTL O  JACHTEILHOCTH  KJIyOHOIO
dopMHpoBaHUS;

7.5. TloBbilieHne KBanM(pHUKALUKMH MW NPO(YECCHOHAIBHOTO  MACTEpCTBA
CMELHATTHCTOB YUPEKICHHS,

7.6. Tsop4yeckHe OTYETBI O Pe3yNbTaTax CBOCH ACSTENBHOCTH (KOHLEPTHI,
BBICTABKH, KOHKYPCBI, TBOPYECKHE 1a00PATOPHH, MACTEP-KJIACChI U HHBIE);

7.7. YyacTue B MCPONIPHATHSIX yUPEIKACHHA;

7.8. Yuacrue B pecTHBaNAX, CMOTPax, KOHKYPCax pasaMyHOrO YpPOBHS;

7.9. llonGop nomemeHui Juis NpOBENEHWS pPENETHLMH M BBICTYIUICHHMIT
KOJUIEKTHBA.

8. TIpoBejienne 3aHATHIE TPOBOJANTCS, KAK NPABUIIO, B CTALMOHAPHOM PEKHUME.
B oTaenbHBIX clydasx NpoBEACHHE perneTHUMIT W BBICTYIICHHH KOMJICKTHBA MOWKET
NMPOXOAHTE BHE CTallHOHapa {Ha 6&30 JAPYTIHX y'-{pE?KIIEHHﬁ H OTKPbITBIX niaoamaKax ).

9. IlpenocrabieHue rocyapCTBEHHOH YCIYTH OCYILCCTBISETCS Ha BecriaTHoil




OCHOBE.
[apa 2. Mopsiiok npeocTaBiieHus rocy1apcTBEHHOH YCIYTH

10. Ilpenocrarnenne rocyaapcTBEHHOM YCIyrH OCYIIECTBISETCS COMIACHO
[lnany paborsl yupexaenus, [lnana paGoTel M pacnicaHus 3aHSTHH  KiIybBHOro
dopMHpoBaHHS.

I1. Jins nony4yeHus rocynapcTBeHHOH yclyrn norpebuTento (MpeacTaBuTeo
KOJUIEKTHBA) HEOOXOAMMO OOpaTHTLCA B Yy4pekAenHe, BBINONHAOLIECE JaHHYIO
rOCyAapcTBEHHYIO paboTy, COMNACHO PACTTHCAHHIO NaHHOTO YYpEKACHHS,

12. TlotpebuTento MokeT ObITH OTKa3aHO B MOJY4Y4EHHH TOCYAapCTBEHHOMH
YCAYTH B CACAYIOLUMX Cydasx:

12.1.  Ecau norpedurens HAXOAUTCA B COCTOSHUM  QIKOTNOJLHOIO,
HAPKOTHYECKOIO HIIH TOKCHYECKOTO OIbSHEHHS,

12.2. O6patieHue 3a NOay4eHHEM TOCYlapCTBEHHOH paboTbl B Hachl H JIHH,
B KOTOPBIE YUpPEkJACHUE 3aAKPLITO AJIS MOCETUTENEH;

12.3. Ecnu noceTurellb He NPOXOAHT [0 BO3PACTHOMY OIPaHHYCHHIO (LEH3Y).

13. IpenocrasneHue rocyaapcTBEHHON ycmyru HauuHatores He panee 08.00
W 3akaHuyuBarorcs He nosaHee 21,00 waca. [lpoBenenue 3aHATHH A8 AeTed H
HAETCKUX KOJJICKTHBOB JIO/DKHbI MIPOBOAHTLCSA B AHEBHOE BpEMS.

14. Jlns obecrneucHus 0€30MAaCHOCTH  MOCCTHTENEH BO3PACTHOH  LIEH3
Ha CBODOAHOE MOCELIEHHE OTJENbHBIX MEPONPHATHH MOKET ObITh YBEIH4YCH
aJIMUHHCTPALIMAMH  ydpexaeHuid. B 2ToM cilydae COTPYAHHKH YYPEKACHHH,
OTBEYAIOLIHE 3a JOMYCK HA [OCCLICHHEC MEPONpHITHH, BhpaBe noTpeboBarh
Yy MOCETHTEICH AOKYMEHT, NOATBEPKAAIOLLNIT BO3pacT pedeHKa.

Jern no 7 net 6e3 COMPOBOKACHHS B3POCILIX K MOCCIIEHHIO YYPEKICHNH
HE J0MYyCKaITCH.

15. llposeaecHue 3aHATHH W OOBSABICHHBIC B TPOrPaMMe MEPOIPHATHS
nmo padore ¢ KOMJIEKTHBAMH JIO/KHBI ObITh MPOBEACHBl HC3ABUCHMO OT KOJIIHYCCTBd
NPHCYTCTBYIOLLHMX MOCETHTENICH.

16. TIpoao/mKUTENBHOCT  MEPONPHATHH B paMKax  NpPeAOCTaBICHHS
roCy/1apCTBEHHOI YCIIYTH (Hanpumep, pereTULmNii) ¢ KOJIEKTHBAMH yCTaHABIMBACTCS
COTPYAHHKAMH YUPCHKICHHH.

17. 3amena wmeponpusTHii no pabore ¢ kowlekTHBaMM B rpaduke
UIAHKUPYEMOTo [11aHa paboThl YUPEKACHHH HIM OTMEHA NAHHLIX MEPOIpPHUSTHI
AONYCKAOTCS B C/ydae HAacTYIUIEHMS CHUTyaluH ¢opc-mMaxopa, a Takxe
B C/Tydae HACTYTUICHUS OOCTOATENLCTB HENPEOMOJIUMON CHIIbI TIPHPOLHOTO W (KiIH)
TEXHOI'CHHOr0 Xapaxkrepa.

18. IlpoBenenue MHOOPMALMOHHO-PATHACHHTEILHON, METOAUYECKOH PadoThbl
Mo BONpPOCAaM TPEAOCTABJACHHSA TOCYIAPCTBCHHOH  YCIYyrd € KOMICKTHBAMH
OCYLIECTBJIACTCA MOCPEACTBOM:

18.1.  KOHCY/IBTHPOBAHMS  3asBMTCIAS  CHCUMAJIHCTAMH  YYPEKACHHH
no Te.T'lCCI)GHy, B XOAC JIMYHOI'O NIpHEMa HJIKH B ITHCBEMEHHOM BHJEC,

18.2. Opranu3auMd d  TPOBEACHMA  CNEUMANbHBIX  HHQOPMAIMOHHLIX
MEPOTPHATHH (B TOM YMCIIC KPYTIBIX CTONOB, CCMHHAPOB, BBICTYIUJICHHUH B cpeacTsax




MaccoBOH HHPOPMALIHH).

19.  Pesynbratom  npeaocTaBiCHHA  FOCYApCTBCHHOW  YCAYIH  ABISETCH
MOBBILICHME TBOPHCCKOTO YPOBHS CaMOACATE/LHBbIX KOJUICKTHBOB 3a cueT paboThl
C IaHHBIMH KOJIICKTHBAMM; POCT KOTHYECTRA KIYOHbIX (JOPMUPOBAHUH H YYaCTHHKOB
B HHX WIH HMX CTAadHNBHOE KOIMYCCTBO B OTYETHOM TFOAY 110 CP4BHCHHIO
C MPEALLAYLIHM FOJIOM.

[1asa 3. TpeGoBanus K 3aKOHHOCTH ¥ (E301ACHOCTH 1IPEOCTABICHHUS
rocyiaperBeHHoif yeayru

20. VYupesaeHue, NPCAOCTABISIOINES TOCYAAPCTBCHHYIO YCIYrY, AONKHO
00eCICHHTD:!

20.1.  Hanuume 1HeOOXOAMMBLIX — YYPEAHTEIbHBIX W PaspellkTe/bHbIX
JOKYMEHTOB, IOKIBHLIX aKTOB /U1l OCYLICCTBICHUS CBOCH ACATENbHOCTH;

20.2. CoOmionenue AHCTBYIOIUNX CAaHHTAPHO-THIHEHHYECKHX HOPM U TIPABIIL,
TpeOOBAHHI noKApPHOH  Oe30NaCHOCTH, COOMIOACHHE  ODILCCTBEHHOrO  1OpsiKa,
Oc30nmacHoOCTH TPYild;

20.3. [llpHusTHE BHYTPCHHUX JIOKYMEHTOB, PCMIAMEHTHPYIOIIHX MOPAA0K
NPEAOCTABICHHUE  IOCYAapCTBCHHOH — yeayr, B CAy4qasX,  YCTAHOBJICHHBIX
3aKOHONATENLCTBOM.

[1aga 4. Tpebosanusi K ypoBHIO MATEPHAIBHO-TEXHHUCCKOT0 obecreve s
NPEI0CTABICHHSI FOCYIAPCTBCHHOH YCIYTIH

21, 3panmne  (noMmcelieHHs)  A0JKHBI  ObITh  0DCCNCHUEHBl  CPEACTBAMH
KOMMYHaJ1bHO-0bITOBOTO OOCTYAKMBAHMS, CHCTCMOM KOHAHLIMOHUPOBAH
MOMCIICHMH, CPCACTBAMM  CBS3H, TPCBOXKION  KHOMKOM, CHCTEMOH npocthix
H NOHATHBIX yKa3arciaeH W 3HAKOBOH HABHIALIMH,

22, 3nanue  (MOMCUIEHMS) AODKHLI  ObITL  OOOPYIOBAHBl  CHCTEMAMI
OXPAHHO-NOKAPHOI  CHIHANM3ALWMH, BHICOHADMIONEHHS, 3BYKOBOTO OMOBELUCHHS
00 OMACHOCTH; NEPBHYHBIMKH CPCACTBAMH [1OJKAPOTYIIEHHS,, HMCTh [OCTOAHHO
FOTOBKIC K 3KCI/IVATALIMN IBAKYALMOHHBIC BLIXOAL! U3 TOMEUICHUH YUperIeHHs.

23, 3aaudc  (MOMEUICHHA) JOJKHBl  OTBCYATb TPCOOBAHHAM CAHHTAPHO-
FATHEHUYECKHX HOPM M TPaBWil NPOTHBONONKAPHON H  AHTUTEPPOPHCTHUCCKOI]
Oc3onacHocTH, 0E30MacHOCTH TPyAa; 3allMIIeHbl OT BO3AeHCTBUA  (HaKTOpOB,
OTPHUATENBHO BIAMAIOUIMX HA KAYECTBO NPEAOCTABISEMON IOCYAaPCTBEHHOH yCITyri
(3anbUTEHHOCTH, 3arPA3HEHHOCTH, LTyMd, BUOPALMH, H3TyUEHHS, MOBLILICHHLIX WITH
MOHHACCHHBIX  TCMIICPATYPbl M BJAKHOCTH BO3AYyXa W HHOTO) B COOTBETCTBHi
C  HOPMATHBHO-TEXHHHECKOH  JIOKYMCHTU4UHEH  (rOCYAapCTBEHHBIC  CTAHIAPTLI,
C4HUTAPHBIC HOPMbI U NPABHIIA, CTPOUTEILHLIE HOPMLI U NIPABHUIIA, HHbIE HOPMDbI).

24,  Ilomewenus  Ho/KHBLL  ObITh  OOCCHCHCHBI  HCOOXOAMMOH 114
NPEAOCTABIEHHS TOCY@PCTBEHHOH yCIIyrH MeOeIbI0 B MSITKMM HHBEHTApeM L1
COTPYAHMKOB W noceTutesnei. Buyrpu noMeweHns H01xHbL ObITh [1PEYCMOTPEHL]
MECTa I OMMAaHUS [TOCCTHTCACH ¢ CHAAYMMH MECTAMHM W HMH(OPMALHOHHLIC
CTCHIbI YUPEIK/ICHHUS.




25. Ilnowagn NOMEUIEHHMH PaCCHHTHIBAKTCH HCX0AS M3 (yHKUHOHAIBHOIO
HAa3HA4YCHUST M MaciTaboB NEATENBHOCTH YUPEKICHUS C Y4YeToM TpeboBaHHii
JNCHCTBYHOUIMX CTPOUTENBHBIX HOPM H MPABHIL.

26. B yupexaeHnH  JOKHBI  OBITb  CHCAYIOLIME TOMEIICHHS W
GYHKUHOHATBHbBIE 30HBI, NIPEAHA3HAYSHHBIC JUISl [10/1530BaATEIICH:

- 3PUTENbHbBIE 3aJIbI;

- PCIOCTHLHOHHLIC 3a71bl JUIH KOJJICKTHBOB,

- [IOMEILCHHUS 15 paboThl Ki1yOHBIX (POPMHPOBAHHIA,

- doite;

- cnyxeOHbIe MOMEIIeHHS

- rapiepobHOE MOMEIICHHE UIA MOCCTHTECH,

- TyaleTHbLIC KOMHATLl [J18 l']()CCTI-iTeJTCﬁ, COOTBETCTBYIOLIHME CaHHUTapHO-
TCXHHYCCKUM TpeDOBaHUAM W cHabkeHHbIE HEOOXOAMMBIMH TI'MIHEHHYCCKMMM
CPEACTBaMH.

- Jpyrue TomelleHus M (YHKUHOHANbHbIE 30HbI, HEOOXOAMMBIE s
MPENOCTABIEHHs TOCYIApCTBEHHOH YCIyrH B MOJHOM O0beMe W HaJulexkallero
Ka4yecTsa.

Fapaepo6HOC noMelleHHe AOMKHO ObITh JOCTYNHO sl MOTpEOHTENs
B TCYCHUE BCETO BPEMEHHM BbITOIHEHHS TOCYAPCTBEHHON paboThl (CE30HHO).

CaHy31bl M TyalCTHBIE KOMHAThI JIOJKHBI  OBITh  JOCTYIMHBIMH U5l
noceruTeneil. B TeueHwe BpeMEHM  BBIMOIHEHWS TOCYIAPCTBEHHOH paboTbl
VUPEKIEHHEM TYaJCTHbIC KOMHATbI JI0JI7ZKHbI 3aKPbIBATLCS HA YOOPKY M CAHHTapHYIO
obpabotky Ha nepron He onee 10 MUHYT HOAPSA.

27. VUpesKkICHHE J0JKHO OLITH OCHALICHO CTIELMAbHBIM 0DOPYIOBAHUCM,
annaparypoi ¥ npubopami, 0TBEHAIOMMMH TPEOOBAHUAM CTAHAAPTOB, TEXHHYECKHX
YCTIOBHil, APYrUX HOPMATHBHbIX IOKYMCHTOB i 00€CNEYnBAIOIIMMH HAAICKALICC
KAa4eCTBO NPENOCTAB/IEHUS TOCY/IapCTBEHHON YCIYTH.

28. Jlus  KauecTBEHHOro MpPEIOCTABIEHHs  IOCYNAapCTBCHHOH  yCiyrw
VApEKACHHE JOKHO ObiTh OCHALIEHO: 3BYKOTCXHHYECKHM H CBETOTEXHUYECKHM
00Opy/IOBaHHEM, 3KPaHAMH H  BHACONPOEKLHOHHBIM 00OpYAOBaHHEM  CLIEHBI,
KOMITBIOTEPHOH TEXHHKOM C  JIMIEH3HOHHBIM  [POrpaMMHLIM obecrieueHHeM,
CPEICTBAMH  KOMMPOBAHHA ~ AOKYMEHTOB, MPE3CHTALHOHHBIM 000py/I0BaHHEM,
cpeactBaMu  tenedoHHON, (AKCHMHIBHOH M IEKTPOHHOH CBA3M, MOKAPHOH
M OXpPAHHOM CHIHAIH3ALHH.

CrieumanbHoe 00OpyaOBaHHe, annaparypa W MpHOOpBI, CTPOHTENbHbIC
MATEPHAJIbl J0JDKHBI OTBEYaTh TPEOOBAHMSAM CTaHIAPTOB Ka4eCTBA, YCIOBHAM
TEXHHYECKOTO COOTBETCTBHS, APYFUX HOPMATHBHBIX JIOKYMCHTOB H 0OCCIICUHBATH
6e30MacHOCTb,  HAACKHOCTE M Halekallee  KaqeCTBO  NPELOCTABIIAEMOTH
rOCYAapCTBEHHOH YCIYIH COOTBETCTBYOLIMX BHII0B.

OBOpPY/I0BAHHE JOMKHO HCIONB3OBATLCS MO0 HA3HAYCHHIO B COOTBETCTBHM
¢ TeXHMUYECKOH JOKYMEHTAUWCH, CONepKAThLCs B HCIIPABHOM COCTOSHHH, MOANEXKATh
CHCTEMAaTUUECKOH MPOBEPKE.

29, Jlns  KAUECTBEHHOTO  NPEAOCTABICHHS — TOCYAApPCTBEHHOH  yCiyrH
YUPEKACHHIO TPeOyeTCs MNOCTOAHHOC OOHOBJIEHHE CIHCUHATBHBIX TEXHUHECKHX
CPEACTB, KOMIBIOTEPHOIO Napka, NporpaMMHoOro obecrieyeHus, CeTEBbIX TEXHOIOIMMH.




[naBa S. Tpebosanus k nocTynuocTH NpeaocTaBJAeHUs
FOCYAapCTBENHON YCJIyrH 715 OTpeduTe e

30. 3nanue (momemenwue) YUPCXKACHHA NOJKHO PACroNararsCsi C y4yerom
TEPPHUTOPHANILHOH (B TOM YHCIE TPAHCHOPTHOI) AocrynHoctd. [lpuneraromas
K BXORy TCppHTOpHs nomkHa ObiTh Gnaroyctpoena u oseneena, CoaepHKaThCS
B nopske. B suMHee BpeMst oaXo/Ib! K 31aHMI0 OUHILAIOTCS OT CHETa W JbJa.

31. 3nanue (MOMEIEHHE) JOIKHO ObITH MPUCIOCOBAEHO st 06CTYKUBAHMS
MHBAJIHIOB M OCHALICHO COOTBETCTBYIOLIMM 06PasoM: HMETh NaHIYChl, CIELUHAIbHBIC
nepaTenu, Kpecna Juis paborsl.

32. TloMeuicHus yupeskacHHS NOmKHb GbITh 000pPYNOBAHBI TAKOHHYHBIMH
A TIOHATHLIMH HAAMHCAMH H YKA3ATENAMH O HArpaBlICHUsIX NCPEABHIKEHUS JTIOMEH
BHYTPH 34aHH,

33. Pexum paboTsl YAPCKICHHUS, B TOM YHC/IE B BLIXOJHbIC, CAHUTAPHEIC JIHH,
d TaKKe H3MCHCHHC YCTAHOBJIGHHOIO paCMHCAHHUS (pabora B mpasauHyHBIC
W OpeanpasaHuyHbIC I[HH) YCTaHaBJIMWBAETCH YUPCIKACHHEM [10 COITMTACOBAHHIO
¢ ImaBHBIM ynpaBneHueM KyneTyYpHI, YupekieHue 10mKHO MPOHH(OPMHPOBATD
Monb30BaTesiel 00 M3MCHCHHAX B PEXKUME CBOEi paboTel He nosaHee yeM 3a 3
paboYMX AHS 10 TAKMX U3IMEHEHHMIA.,

34. Pesknm paGoThl yupesIeHHs He AOMKEH MOTHOCTBIO COBMNANaTh C yacamu
pabouero AHS OCHOBHONH wacTH Haceienns. Onuu pas B MeCsAU B YYPCKIACHHH
POBOAMTCA  CAHMTAPHBI  1€HL, B TEYCHHE  KOTOPOrO  TOMb30OBATETH
He obcnykuBaloTcs.

35. ExenneBHbli pexum padors CTPYKTYPHBIX MOAPA3/C/ICHHH H NepcoHana
YCTAHABIIMBACTCS  YUPEKICHHCM  CaMOCTOATENbHO. Bpemst pa6oTsi COTPYAHHKOB
YCTAHAB/IHBACTCA B COOTBETCTBHH C TPYAOBBIM 3aKOHOLATEILCTBOM PoccHiickoii
depepaunn 1 ApyruMH HOPMATUBHBIMK AKTaMM, peryTHpyIoLuIMMK pabouce Bpems.

[n1aBa 6. TpeGoBanus Kk kaapoBomy obecnevenno HCIOJTHUTESI
roCy1apCcTBEHHOM yCiyrn

36.  VupekaeHHe JIONKHO  pacrnionaraTh  HEOBXOLHMbIM KOMTMYECTBOM
CMCLHUATIHCTOB, TPEOYEMBIM /ISl BBINOJHCHHS [OCYAAPCTBEHHOI padoTel B nosiHOM
obbeme. CTpykTypa # IuTATHOE pacnucaHme YUPCKICHHS YCTAHABIMBAKOTCS C
YHETOM 00bEMOB H CIIOKHOCTH MPENOCTABIAEMbIX YCIYT.

s kaxnaoro paboTHMKAa OMKHBI  GBITE YTBEPXK/EHB!  JIOKHOCTHBIC
MHCTPYKLIMH, YCTAHABIHBAIOLIHE €ro 0653aHHOCTH H Npasa.

PaboTHHKM  yupexkacHUs HOMKHBI MMETb oOpaszoBaHue, KBalH(pHKaIHIO,
NPO(ECCHOHAIBHYIO MOATOTOBKY, 3HAHHS M OMBIT, HEOBXOAUMBIH AUl BBITIONTHEH WS
BO3JIOKEHHBIX HAa HHX O00A3aHHOCTEH B COOTBETCTBHH C KBaTU(hUKALHOHHBIMH
XapaKkTepHCTHKAMH JOIKHOCTEH padOTHHKOB KYJIBTYpBI, HCKyCCTBa
H KMHemarorpadhuu.

OcHoBanusiMi ans nosmyueHns AONyCKa K paboTe SBASIOTCS MPOXOKIACHHE
00A3ATE/ILHBIX MEIMIMHCKHX OCMOTPOB 1 MHCTPYKTAKEH MO TEXHHKE 0E30MacHOCTH




H OXpaHC Tpyna, MNOXKAPHOH M 31eKTPO6e30nacHOCTH (¢ MHUCBMEHHON OTMETKOI
KaX10r0 pabOTHHKA B COOTBETCTBYIOLIMX KypHanax). B naneHeiimem paboTHHKK
YHPCKACHHA NOJUKHBI NPOXOAMTh MCJHLHHCKHA OCMOTp ¢ HEPHOAMYHOCTHIO,
OnpeaeneHHOH TpeOOBaHHAMH, NPEbABIACMBIMH K JAHHOM JHOMKHOCTH.

37 B mpodeccnonanshoit  nestenbHocTH  paGoTHHKM  OTHOCATCH
K MOTPEOUTeNsSIM C yBa)KEHHEM, 0083aHbI OKA3LIBATL BCIO HEOOXOMMYIO TOMOLILL
B BBIMOTHCHHH MX 3a[IPOCOB, BBITIALETD OMPSTHO M aKKYPATHO.

38, B yupexaeHumn co3naiorcs YCNOBHS AUIS MOBBILICHHS KBaJlH(pHKauUK
PabOTHHKOB yupexJeHns. PaGoTHHKM JNOMKHBI [IPOXOAHTH o0ydeHue Ha Kypcax
MOBBIICHAA KBaTH(UKALMK HE Peke OHOTO pasa B TPH rona. B mepuon MEX LY
JITAHOBBIM  MOBBILLCHHEM  KBaNH(HUKaUHK  pabOTHHKM  JOMKHBI  MOCELLaTh
CELHANH3HPOBAHHbIE CEMHHAPbI, TPEHHHTH.

39. Yupexnenne oecrieansaer paGoTHUKAM KoM(OpTHbIE YCIIOBUA Tpyna M
MPEAOCTaBIsAeT HEOOXOAMMBIE MaTepHalbl U 00OPYAOBAHHE JUTS MPEAOCTABICHMS
HMH TOCYIapCTBEHHOM YCIYTrH.

[nasa 7. TpeGoBanus K ypoBHIO HHPOPMALIHOHHOTO oBecnedenus
MOJyYaTesied rocy1apcTBeHHOI YCayru

40. Yupexkznenne 0043dHO CBOCBPCMCHHO OBECTIEYHBATD MnoTpeOHTEICH
HEOOX0AHMOIT 1 N0CTOBEpHOH MH(OpPMaLHEH 0 NPEAOCTABISCMbIX roCynapCTBEHHbIX
ycayrax H 066Cl’|€"~11v{Th BO3MOIKHOCTE HX MPaBHJILHOTO Bblﬁopa. MHq)OpMElLlHFI
O IPOBOAHMBIX MCPOMPHATHAX B pPaMKaX FOCYA4pCTBCHHOH YCNYTH B 0083aTENILHOM
MOPAAKE NOJKHA COACPIKATh CBEACHHS:

40.1. HanmeHoBanKe yupeauTens;

40.2. HanMeHOBAaHME YUPEKICHHS, NPEAOCTABIAIOLIErO rOCYapCTBEHHYIO
YCIYTY;

40.3. O nare, BpeMEHH Hauala MEPOTIPHSATHS

40.4. Teneon nust CpaBoOK U KOHCYJIBTALIMH,

41. OnoBellenne (aHOHC) TIOTPEOMTENEH O IUIAHUPYEMBIX MEPONPHATHSIX
JIOJIKHO OBITh OCYLUCCTBICHO HE MEHee YeM 3a 7 JIHei /10 Hauana MepOnpHATHS.

42. Onosewenne norpeburencii 00 H3MEHEHMAX B pekUME  pabOThI
YUPEHKACHHUS UK B PENCPTYape J0/KHO ObITh OCYLICCTBICHO HE MEHEE UeM 3a 3 HS
JI0 Hauana MeponpUATHS,

43, Mndopmuposanue  norpebureneii  rocynapcTBeHHONH  paGoThl
OCYHICCTBIIACTCH:

43.1. Yepes caiit yupexaeHus B HHPOPMALHOHHO-KOMMYHHKALIHOHHON ceTH
«Hurepner» (nanee — cetr MHTEpHET);

43.2. [ocpeacTBom pasMelllenHst HHGOPMALMK Ha HHPOPMALIMOHHBIX CTCHIAX
B 3/1aHHH (NOMCILICHHH) YYPEKICHHMSA, HA BBIBECKE y BXOJAA B 37aHHe (IOMELICHHE)
YUPEHKAECHHA;

43.3. Yepes cpencrsa  maccoBoii  MHGOpMauMK  (pagHo, TEJCBMICHMC,
NEPHOAMYECCKas 11e4aTh, HHOOPMALIMOHHbIC 11OPTAIbl CeTH « UHTEpHET»);

43.4. [locpeacTsoM pasiuubbix GopM pekaamsl (apHUIM HA  pEKNaMHBIX
CTEeH/1ax, DaHHEPbI, NeqaTHas PEKIaMHas NpoOLYKLHs);




43.5. Ha ocHoBaHMH MUCBMEHHOTO 3aMpoca, OTIPABIEHHONO MO deaepanbHoii
WIH 3NIEKTPOHHOM 1ovTe;

43.6. Ilo Tenedony;

43.7. Tlpu 1M9HOM NOCEWIEHHH YUPEHICHHUS.

44. Ha caiite yupexieHus B cerH «MHTepHe™ pa3sMmemaeTes Ciaemyrouas
HH}OpMaLHs:

44.1. Undopmanms 06 yupeautesne (MonHoe HANMEHOBAHMS, KOHTAaKTbl, CCbLIKA
Ha oHUMATBHEIT caiiT)

44.2. [Tonnoe HaHMEHOBAHHE YUPEK/CHHUS, MOYTOBbIN U 3NEKTPOHHBIN ajipeca;

44.3. MecToHaxoxkIeHHE W MapIpyT MPOe3na K 3AaHHIO, TIe pasMeraercs

yupexaeHue;
44 4. Pesxum  paboThl  yupekaeHHs  (M3MeHeHHs B pexuMe  padoThl
YUPEKACHUS );
44.5. Gamuaus, MMA, OTYECTBO PYKOBOIMTENS YUPCIKACHHS, ero
3aMECTHTENEI;

44.6. CrpykTypa YUpeKICHMS, C YKAa3aHWeM HA3BaHUA CTPYKTYPHBIX
MOAPA3ACACHHH YUPCKACHWUH C© ykazanueMm (QAMMIHHM, WMEHHM, OTUECTBA X
PYKOBOIHTEIICH,

44.7.  KoutakTHple TeneoHbl (HOMEP CNPaBOYHOrO Tenedona, Homepa
TeAePOHOB  PYKOBOJMTE/IA  y4YPEKACHWS, C€ro  3aMecTHTENlCH, PYKOBOAUTENEH
CTPYKTYPHBIX MOAPA3JAEICHHH YupeKIeHHs);

44.8. Crannapt KayecTBa NpeAOCTABICHUS TOCYAAPCTBCHHOMN YCIYTH;

44.9. TlepeueHb NpEnOCTABAAEMBIX YUPEKACHHEM TOCYNAPCTBEHHBIX yeayr,
B TOM YHCIIC MJIATHBIX (C YKA3aHHEM CTOMMOCTH yCayr, peksusntos HITA);

44.10. [TpoBonHMBIX MEPOTIPHATHSIX

44.11. JlocyneOusliil (BHecyneOHbII) MOPANOK OOKATOBAHUA pELICHUN |
AeicTBHH (De3elicTBIS) yIPEeKACHHS, @ TAKKCS AOIKHOCTHBIX JIHLL YUPEKIACHHS.

44.12.  YypeauTenbHble JOKYMEHTBI (KOMHSl yCT4BA, CBHAETENBLCTBO O
rOCYAapCTBEHHOH PErHCTpalliH, pelleHHe YYpEeaUTess O CO3IaHHH H O Ha3HAYEHHH
PYKOBOMHMTESl  OpraHu3alWH  KyIbTYpbl, MOJOKEHHA 0  (QuiHanax u
NPEeACTABUTENLCTBAX);

44.13. Konnst nnana GpHHAHCOBO-XO3AHCTBEHHON NEATEABHOCTH OPraHH3aLMH
KYJABTYPbl, YTBCPAICHHOTO B YCTAHOBIGHHOM 3aKOHOAATENLCTBOM PoccHiickoil
denepauny  nopsike, WIM  OIOUKETHOH CMEThI (uH(popMauus 06 o06beMe
NMPeAOCTABNSAEMBIX YCIYT);

44.14. Undopmauus 0 BBINOIHEHHH TOCYIAPCTBEHHOO 3aaHHsl, OTYET O
pe3yJabTaTax ACHTeILHOCTH YUPEHKACHHS.

45. Ha WHOOPMALMOHHBIX CTCHAAX B 31aHHH (NOMEUICHNH) Y4PEKICHHS
pasMeLLICTCsA Creayroas HHpopMmaLus:

45.1. Nndopmarus 06 yupeantene (NonHoe HANMEHOBAHMS, KOHTAKTbI, CCbITKA
Ha ouuHaIbLHBIH caiiT)

45.2. llonnoe HaUMEHOBAHNE Y4PEIK/ICHHS, MOYTOBLIH H SNEKTPOHHBI anpeca;

45.3. MecToHaxoxkaeHHe M MapLIpyT Npoessia K 3MaHHI0, TIe pa3MellaeTcs
YUPEKICHHE;

454.  Pexum  paGoThl YUPEKACHHS (M3MEHEHHSI B pPEXKHUME paboThl




YYPCHKIACHHSA ),
45.5. Damuaus, HMS, OTHECTBO PYKOBOAMTENS  YYPEKICHHA, €ro
3aAMEeCTHTENCH;

45.6. CrpykTypa yupeKUCHHA, ¢ YKa3aHHeM Ha3BaHHA CTPYKTYPHbIX
MOAPA3NENEHUN YUPEXACHUH ¢ ykasaHWeM GaMuIMH, HMEHM, OTYECTBA KX
PYKOBOAMUTCIICH;

45.7.  KonrtakrHeie TenedoHsl (HOMep crpaBouHoro TenedoHa, HOMepa
TenepOHOB  PYKOBOAMTENS  yUPEXKICHHsS, €ro 3aMECTHTENCH, pYKOBOAHTENEH
CTPYKTYPHBIX NOAPA3ACICHHH yUpekaeHHs ),

45.8. Cranaapt kayecTsa Npe0CTaBICHHS rOCY1apCTBEHHOM yCayru;

45.9. IlepeueHb NpeaoCTaBASEMBIX YHYPEKIECHHEM TOCYAAPCTBEHHbIX YCIIyT,
B TOM YHCJIC MIaTHBIX (C YKA3aHUEM CTOMMOCTH yCiyT, pekBu3nToB HITA);

45.10. ITpoBOAMMBIX MEPONIPUSTHSX

45.11.  Jlocynebnbiii  (BHecyneOHbIH) nOpsAgok oOKaNOBaHHS peLICHMI]
M CHCTBHH (DC3ACHCTBHSA) YUPEKICHHS, A TAKKE NODKHOCTHBIX JIMLL YUPEKIEHHUS,

46. Yepes cpencrsa  maccosoil  uHdopMauMH  (paaHo,  TeNEBHACHME,
NepHOAHYCCKas  reyarth, MHGOpMAlMOHHBIE  mnopTansl  cetH  «HMuTepHe™)
pasMeLaeTcs MH(POpPMaLHs O TPOBOAMMBIX MEPOIIPUATHAX.

47, TlocpencTsoM pasnuuHbIX Hopm pekiaMbl (ahHILH Ha PeKTaMHBIX CTEHAX,
OaHHepbl,  rfeyarHas  pekiamHas — NpoayKuus  (OYKIeThl,  [YTEBOAMTEINH)
10 norpeduTeNs J0BOAUTCS cliefyolas HHgopmaums:

47.1.06 yupexaenun, ero Gonaax, pecypeax;

47.2. 00 ycnyrax yupexaenus;

47.3. KonrakrHas unpopmariys;

47.4. Pexxum paboTsl YUpeKICHHS;

47.5. O npoBOANMBIX MEPONPUATHSIX.

48.  Ha oOCHOBaHMM NHMCBMEHHOTNO  WAM  IEKTPOHHOrO  OOpallcHHs
MpenoCTaBIseTcs HHpopMaumns:

48.1. O6 yupesxaenun, ero (oHaax, pecypeax;

48.2. O0 ycnyrax yupexacHus;

48.3. KonrakrHas uHpopmauis;

48.4. O pexume paboThl yUPEKACHUA,

48.5. O npoBOAHMBIX MEPOTIPUSITHAX,

OtBer Ha oOpalllcHHE HaNpaBnsieTcst MOYTOH B aapec 3asBUTENS B CPOK,
He npesbllnatolni 30 1Held ¢ MOMEHTa [OCTYTICHNA MTHCbMEHHOro 00palleHHs.

49. DIEKTPOHHBIC OOpallECHMS MPUHHMAIOTCS 110 ajpecaM, YKasaHHbIM
Ha caidte yupexkaeHus B cetd «MurtepHer». OTBET Ha 3IEKTPOHHOE OOpaLEHUC
aaercs OTBCTCTBCHHBIM JIHLOM B C]J()pM.t: NMHCBMCHHOTO TCKCTA B 3JICKTPOHHOM BHIC
B TedyeHue 10 padouux aHei.

50. Hudopmuposanne O NOpsSJKe NPEJOCTaBAeHHs FOCYIapCTBEHHOH YCIyTH
Mo tenedoHy OCYILECTBASCTCA B COOTBETCTBHHM C rpaMkoM paboThl YUPEKACHHS,
NBYMS  CIIOCOOAMHU: TOCPE/ICTBOM CNPAaBOYHOrO TeaedoHa M HENOCPeACTBEHHO
NOJDKHOCTHBIMM JTHLAMM, NPEAOCTABISIONIMMHU TOCYIaPCTBCHHYIO YyCayry. Bpems
OKHMIAGHHA KOHCY/bTAUKWK Mo TenedoHy HE AOMKHO MpPEeBbIWLATL 5 MHHYT. OTBET
Ha TeaeOoHHBIH 3BOHOK JOJKEH COACPXKaTh HHPOPMALHMI0 O HAWUMEHOBAHMH




YIpeKACHHUSA, (DaMHUIHH, UMEHH, OTYCCTBE M JOMKHOCTH pabOTHHKA, MPUHSBLIETO
TeNE(HOHHBIH 3BOHOK.

S1. Mudopmaumio o mopsake npenocrasnenus FOCYIapCTBEHHOH YCIyIH
MOKHO MONy4YHTb Y JEKYPHOIO KOHCYIbTAHTA [PH €ro HEMOCPEACTBEHHOM
nocemeHun. JlomkHOCTHOE JTHIIO, OTBETCTBEHHOE 3a AAHHOE HH(OPMHPOBaHHE,
H JIpYTHC CHELHANHCTBI, HCNOCPCACTBEHHO B3aHMO/EHCTBYIOWME ¢ MOCCTHTENIMH
YUPCKIACHHS, UMCIOT OCHIKH ¢ ykazaHueM (DaMHITHH, HMCHH H OTYECTBA. Bpewms
OKHIAHHA 3AABHTENICM NOTYYEHUS! HHYOPMALMH HE IOJKHO NpeBbiuaTs 15 MHHYT
C MOMEHTa ofpaleHHs.

Ilpn orBeTax Ha TenehoHHbIC 3BOHKH M YCTHBIC 0OpalIEHHA, JOKHOCTHBLIC
A YHPEKICHHSA NOJKHB B BEAKTHBOM W 10CTYNHOI (hopme 1aTh McuepnbiBaromme
OTBCTBI HA BCC BOSHHKAIOLLME Y 3d5BUTEIS BOMIPOCHI, CBA3AHHBIE C IPCAOCTABICHHEM
FOCYNApCTBEHHOH yenyri. Bo Bpems pasroBopa A0MKHOCTHOE JIHIO JIONKHO
TIPOM3HOCHTL CIIOBA YCTKO, H30CTaTh «IapauIeNbHbIX PasroBOPOBY ¢ OKPYKAKOLIHMH
1 HC TIPEPRIBATL PA3roBOP MO NPHYKHE MMOCTYIIEHHA 3BOHKA HA APYroi anmapar.
PasroBop e nomxen nponomkarscs Gonee 10 mu HYT.

52. llpenocraBieHue ToCYNapCTBEHHOI YCIIYTH B OTHOILUEHHH OTACNIbHbIX
KATErOpUi  Ipaxiad (MpecTapensiX rpawkiaH, HHBANMMIOB M HHbIX KaTeropui
rpax/aH) JLOJIKHO COOTBETCTBOBATH HOpMaM, MPEIYCMOTPEHHBIM
3aKoHonaresbCTBOM Poceuiickolt denepaiivi B oTHOIWEHHH YKa3aHHBIX KaTeropuii
rpaxaaH.

Pazen 3. Ocywecrsiienune KOHTPOIst 3a COOJIOIEHHEM CTAHAAPTA KAYeCTBA
NPEI0CTABIEHHST TOCYIAPCTBEHHOM YCayry

53. KouTposb 3a cOOMOCHHEM 110JI0KCHHMH HACTOAILIETO CTaHJapTa U HHbLIX
HOPMATHBHLIX TPABOBBIX AKTOB, YCTAHABIHBAIOLMX TPEOOBAHHS K NPENOCTARNCHH K
FOCYAApCTBCHHON YCIYTH, OCYLIECTBIISETCS MOCPEACTBOM MNPOBCACHHS npoueayp
BHYTPCHHCIO M BHCLUHCTO KOHTPOJIS (Jajiee — KOHTPOJIbHBIC MEPOIIPHSATHS ).

54. OcyuiecTsiicHUE KOHTPOIS 0DECMIEUHBACTCS MTYTEM MPOBEACHHS MPOBEPOK
ACATENLHOCTH YUPEKACHHUA, NPEAOCTABIISIONIEr0 FOCYAAPCTBEHHYIO YCIYTY.

55. YupexkaeHue, NpenocTasasiouee FOCYAapCTBEHHYIO YCHYTY, JOIKHO
HMCTb  IOKYMEHTA/IbHO  ODOPMIICHHYIO  BHYTPEHHIOIO (COBCTBEHHYIO) CHCTEMY
KOHTPO/IS 3a HCNOJHCHHEM TpeOOBAHMI CTAaHIapTa Ka4yecTBa MPENOCTaBIEHMS
FOCYApCTBEHHOH yCIyrH. ITa cUCTEMa JIOKHA OXBATHIBATE JTAIbl MIAHHPOBAHHS,
MEpHOL  paboTel ¢  MOTpedMTENEeM TroCcyAapcTBEHHOH  yciyr, othopmnenus
Pe3YNbTaTOB KOHTPO/S, BBIPAOOTKM W peaM3allid MEpONpUATHH MO YCTPAHEHHIO
BBIAB/ICHHBIX HCAOCTATKOB. [laHHAs cHCTEMa JI0JKHA MPELyCMAaTPHBATh POBEACHHE
TaKHX BHIOB KOHTPOJIS Kak:

55.1. Texyuinit KOHTPOIb, OCYLIECTBIAEMBIH B npoLecce MNpeaoCcTaBIeHMs
TOCYAAPCTBEHHON YCIYIH M HANPABICHHBII HA COBMIONCHHE U UCIIONHEHHE JIHLIAMH,
HPCAOCTABIIAIOLMMH TOCYAAPCTBEHHYIO YCIYTY, MONOKEHHI HACTOALIErO CTaHaapTa
W HHBIX  HOPMATHBHBIX  [1PABOBLIX  AKTOB, YCTAHABJAMBAIOILIHX TpeboBaHMs
K MIPEAOCTABIICHHIO FOCYAAPCTBEHHOH YCIIYTH, & TAKKE 32 MPHUHATHEM HMH PCILICHHI;

55.2. OnepartuBHblil KOHTPOIb, MPOBOAHMBIH B pe3ylbTaTe MonyyveHus




COOOLICHHH OT OPraHoOB MCMONHUTCIBHOI BJIACTH, NPaBOOXPAHHTCNIBHBIX OPraHoOB
O MPEINONATaeMBIX HITH BBIABICHHBIX HAPYLLEHUSX (heaepanbHOro 3akoHonarenbeTsa
WIH  3aKOHOJaTensbcTBa ropoga Ceeactonons B COOTBETCTBYIOLIEH Cdhepe
ACATCIILHOCTH IOCYIAPCTBEHHBIX Y4pekIeHHH ropona Cesactonons; B pesyasrare
obpalleHni rpaxaH ¢ Kano6oii Ha Hapylichue Tpebosanuii nactoawero Crannapra
A WHBIX  HOPMATHBHBIX TIPaBOBBIX AKTOB, YCTAHABIWBAIOLIHX TpeOoBaHHs
K [IPCHOCTaBIIEHHIO FOCY,E[E!])CTBE!HHOﬁ YCAYTH, NPHHATBIE UMH PCLUICHHUS,

B yupexaenun moryr 6wiTh NpEeayCMOTPEHBl M JAPYTHE BHIbl KOHTPOIIS
38 MCTonHeHwem  TpeQoBaHMM  cramaapra  kadecrsa 1NpeoCTaBIIeHHS
rOCYAapCTBCHHOIT yCIyrH.

56. B nensix ymyyuleHus kauecTsa npeaocTaBieHus rOCY1apCTBEHHOH yCIyTH
YUPEAACHHE  JOKHO HC POKC OIHOTO pasa B  MOTYrogue NPOBOANTL
COLMONIOTHYECKHE ONPOCH (aHKETUPOBAaHHE) MOTPeBUTEACH yeayr wis H3Y4CHUS
YAOBJICTBOPCHHOCTH KA4CCTBOM NPEAOCTABIACMOMN rOCYapCTBCHHOM YCTyru,

57. BHYTPEHHHI KOHTPOITH OCYUICCTBIISACTCA PYKOBOUAMTENCM YUPEKACHUSA, ero
SAMCCTHTCIISIMH - M DYKOBOIAMTEISIMH ~ CTPYKTYPHBIX  MOAPA3ACACHHH, WHBIMH
YNOJHOMOYCHHBIMH Ha OCYUIECTBJICHHA KOHTPOJIS JIMLAMH (falee — AO0MKHOCTHLIC
JTHLA,0CYILECTBISIOLUIHE KOHTPOJID ).

58. TlepeueHb AOMKHOCTHBIX JMIL, OCYLIECTBISAIOLINX KOHTPOJb, A TAKKE
NCPHOAHAHOCTL  OCYLUECTBICHUS TAKOI0 KOHTPONIA YCTAHABIMBACTCH MPABOBbIM
AKTOM YUPCIKACHHS,

59. Buewnuit xoHTpons ocyuiecTsasercs [aBHbIM YIPaBICHUEM KYIBTYpbI
B COOTBETCTBHM € yTBEPKACHHBIM MM [lopsakom oCyliecTBIEHHS KOHTpOs
38 JICATCIILHOCTLIO  YUPCKACHHH, B OTHOWEHMM KOTOphIX [MaBHoe ynpasienne
KYJILTYPbI OCYIIECTBASCT (PYHKLUMM H NMOJHOMOYHMS YUPEIUTEIIS.

60. InaBHoe ynpasieHue KyabTyphl OCYLIECTBIISICT BHEIUHHH KOHTPOIbL
B CJICAYIOLIMX (hopmax:

60.1. Texywinii KoHTpONb, OCyLIECTBASEMbIH B npoLecce NpefoCTABICHMS
FOCYAapCTBEHHOM YCIIYTH M HANpPAaBIEHHbIH HA COBTIONCHHE W HCIIONHEHHE JIHLAMH,
HPEAOCTABIISIOMMH rOCYapPCTBEHHYIO YCIYTY, NON0KEHHH HacToswero CTanapra
M MHBIX  HOPMATHBHBIX [IPABOBbIX &KTOB, YCTAHAB/IMBAIOLWIMX TpeGOBaHMS
K MPEAOCTABJICHHIO TOCYAAPCTBCHHOH YCIIYTH, @ TAKKE IPHHATHEM MMM PELLICHHIL:

60.2. [locnenyiownit  KOHTPONb, OCYLIECTBASEMbIii NYTEM NPOBEAEHHS
[TPOBCPOK  OTHYETHOCTH rOCYAAPCTBCHHBIX  yupekjaeHHH ropoma Ceactonosns
H TITAHOBBIX TIPOBEPOK OCYLICCTBIAEMOH MMH AEATE/IBHOCTH, KOTOPBIH BKIIOYAET
B ce0f B TOM 4HC/IC OLCHKY pE3y/ibTaToB, COCTABA, KauecTsa NpPeNoCTaBISEMbIX
rOCYAapCTBEHHBIMU yUpexAeHUIMH KYJBTYpbl ropoaa Cesacromnosns
rOCYAapCTBEHHBIX YV

61. I'maBHoe ynpapncuue KyabTypsl B 3aBHCHMOCTH OT (hopMBl  KOHTpONSI
MPOBOAMT BLIC3AHBIC H JOKYMEHTAPHbIC MPOBEPKH.

62. B 3aBHCHMOCTH OT OCHOBaHHs 1POBEACHHS KOHTPONs [NaBHOE YNpAaBIIEHHC
KYJBTYPbl IIPOBOJIMT MJ1aHOBbIE H BHETITAHOBLIE MPOBEPKH.

lInanoBbIe KOHTPOLHBIE MCPONPHATHSA NPOBOAATCS B COOTBETCTBUH C ILIAHOM
IPOBCACHHA KOHTPO/ILHBIX MeponpusTHi (fanee — Ilnan), koTopblii yTBepkaaeTcs
[naBHBIM yrnipaBneHneM KynmbTypbl roposa CeBacTONoNs Ha Kakablii OTYETHBIH TOM.




B xone nnawosoii MPOBEPKH  NpoBepsieTcs  cobmoneHue nopsinka W ycnoswii
MPENOCTABICHHS  [OCYNapeTBEHHOI YCIYTH,  YCTAHOBNCHHBIX  MONOKEHUIMY
HacTosiiero Crauaapra u uupIx HOPMATHBHBIX PaBOBLIX aKTOB, YCTaHaB/IHBAKOILIMX
TpeboBanus Kk MPCAOCTABICHHIO TOCYNAPCTBEHHOT YCIYTH, @ Takke oucHMBaercs

Brennanoskié KOHTPOMEHEIE MCPONPUATHS  npoBoasTes 1o pesynsTaram
PACCMOTpeHHH ofpaiiennit noTpeduTeneit yenyr, TpeOOBaHui KOHTPONHpyIommux,
lIPABOOXPAHHTENLHEIX  OPraHoB o BOITpocaM  ka4yecTBa oOkazanuyg ycayr,
HOCTYNAOWIHX B YIOTHOMOYEHHEIH Opra, a TaKxke B uesnsx NPOBEPKH yCTpaHeHMs
HAPYILICHHIT, BBIABICHHBIX B XoMe MIPOBCAECHHON NMpoBepKH.

63. ITo pesynvraram POBEACHHS KOHTPONIBHBIX MeponpHsTHi] FOTOBMTCS aKT
MPOBEPKN  yupeskaeHus, g KOTOPOM  10/KHBI - BbITh  yKkazaHbI JOKYMEHTAILHO
NOATBEPKACHHBIC  (hakThl HAPYUICHUH, BLIABICHHBIE B  XOJe NPOBEPKH, UM
OTCYTCTBHC TAKOBBIX, a Take BBIBO/LI, CONEPIKALINE OLEHKY MOTHOTH M KayecTpa
TIPEAOCTABNICHHs  TOCYRAPCTBEHHOI YCIYrH W [peanoxkeHus o yeTpaHeHnuio
BBIABJICHHBLIX NIPH NPOBEpKE Hapywenun. [Ipu nposeaenun BHEMJIaHOBOH npoBepkH B
AKTE OTPakKalOTCs Pe3ysbTars MPOBCPKM  (HAKTOB, M3A0KEHHBIX B oOpalleHmnu, a
TAKKC BBIBOABI M |[PCILTONKEHMS MO YCTPaAHCHHIO BBIABICHHBIX MpH  1poBepke
HapyweHnid. K BHHOBHBIM JHIEAM  JTOJKHBI  OBITH NPHMEHEHBI  Mepk!
OTBETCTBEHHOCTH,

Pa3znen 4, YueT Muenus norpeduTenel pesyanrara npejocraBiaeHus
FOCy1apcTBeHHOM yeayru

64. Muenne norpedurencii FOCYNapCTBeHHOH ycyru o6 YPOBHE KayecTpa
H IOCTYITHOCTH rOCYAapCTBEHHOI] YCIyTH onpenensercs:

64.1. ITo pesynsraram [IPOBCACHHA COLMONOIHYECKOrO MCCIICI0BAHHS, B X0/l
KOTOpOro npoBoaMTCs onpoc, HHTCPBLIOHPOBAHKE, aHKETHpPOBaHUe noTpedHTeEneii
rocynapcTBeHHO ycﬁym M @HATH3 COOpaHH o MH(popMaLnH;

64.2. Ilo pesyfibraTam PACCMOTPEHHA MHUCHEMEHHBIX NPeINIOKEHHH, 3a8BICHMI
HJIH 7Kanod notpedbuteneii FOCYAAPCTBCHHOM yCnyTH,

64.3, Muenne norpeduTeneii  rocyrapcrsentoi YCAYTH  u3yuarores,
aHATH3UPYIOTCS W UGIONB3YIOTCH HPH TIPOBEACHHM OLCHKH JOCTYNHOCTH H KauecTsa
BLITIONHEHHOH rocyapeTBeHnoil paGorhl.

Pasaen 5. [Mokaszarenu, XAPAKTEPU3YI0IIHE KAYeCTBO NPexocTaBIeH s
' rOCynapcTBeHHOIM yeayry

65. TMokasarens konuyectsa K1yOHbIX (hopmupoBanmit. Manuwiii nokasarents
AOJKEH cTpemiThes k 100 % coxparenns nim k YBCIIMUCHHIO KOIMYECTBA KI1YGHBIX
(hopMHpOBaHHUil 110 HTOraMm MPOLILIOTo roja.

66. Ilokasarens koanuectna YHACTHHKOB KIYOHBIX (hOopMHpPOBaHMIi, JlaHHEii
fIoKa3aTe/sib NOMKeH cTpemuthes k100 % COXPaHCHHUS MIH K YBEIHYEHHIO
(OJIMYECTBA YHACTHHKOB KTYGHBIX hopmupoBanuii 1o uroram NPOILTOTo roja.

67. Hannuue ob()CHL)BaHthx #an00., [lannbiit nokasarens nomken CTPEMHTLCH
K «0y, ‘




