[punoxenue Ne &

K NpHKa3y [71aBHOro
YIpaBJIeHHs KyIbTYpbl rOpoaa
Ceactomnons

ot 1Y 1. A0/F Ne 364

CTAHIAPT
Ka4YeCTBa Npel0CTABICHHS FOCY1aPCTBEHHOM YCIyr| 110 NoKasy (oOpraHu3aumuy
NOKAa3a) KOHUEPTOB M KOHLUEPTHBIX MPOrpaMMm

Pasnen 1. OGine nosioxeHus

1. HaumenoBaHue rocynapcreenHoii yenyru —Ioka3s (opranusanmus noxasa)
KOHLCPTOB H KOHLEPTHBIX NPOrpamm (J1asiee — rocy1apcTBeHHas ycuyra).

2. TocynapcTBeHHYIO yCIyTy NPeaoCTaBIIOT YUPERICHHS:

- Tocynapcteennoe GromkerHoe yupexaeHue KyapTypel ropoga Cesacronons
«KyabTypHO-HH(DOPMALHOHHBIH LEeHTpPY;

- Tocynapctennoe GromkerHoe yupeskaenne KyneTypel ropoaa Cesacrornons
«CeBacTornonbLCKHit LEeHTp KYABTYPbl H HCKYCCTB» (nanee — YupexaeHus).

DYHKUHH M [NONHOMOYHS YHPCAHTCIA B OTHOWIEHHWH  YUYPEKJICHMIH
OCyllecTBseT [naBHOe ynpaBieHHe KyabTyphl ropoga CeBacTomons (nanee -
[maBHoe ynpaBnenue Kynsryphr).

[nasHoe ynpaenenwe KymbTypsI OpPraHH3yeT W KOHTPONHPYET AeATEIbHOCTD
YIPEKICHHH IO NPE0CTABNCHHIO TOCYNAPCTBEHHOH YCIYTH, a TaKKe [PEAOCTaBIAECT
(HHAHCHpOBaHHE YUPEKAECHMAM HAa [PEOCTABICHHE rOCYAapCTBEHHOH  yCIyru
B COOTBETCTBHH C YTBEP)KACHHBIMH TOCYA4PCTBEHHbIMHM 3aJaHMAMHM B Tpeic/ax
THMHUTOB  OIOKETHBIX ACCHTHOBAHMH, OBEJCHHBbIX 10 [MABHOMO ynpasiieHus
KYJIbTypbl HAa COOTBETCTBYIOLMH (GHHAHCOBBIH rOJIL.

KonrakrHas wundopmauus [aszoro YNpaBneHus:  KyaeTypel: 299011,
rCesacronons, yn. Tepemenko, pa.12; Ten/akc  (8692) 543609: e-mail:
depeult@sev.gov.ru

3. ITlorpeburensmu  rocynapcrseHHOI YCAYTH  ABJIAKOTCA  (PHU3MYECKHE
" _IOpHANHECKHE JIHLA BHE 3aBHCHMOCTH OT BO3PACTd, COCTOSHHS 310pOBbA,
00pa30BaHHsl H IPaKAAHCTBA.

4. [lpenocrasnenne rocyapeTBeHHol yenyru OCYLUECTBIISACTCS B COOTBETCTBHH
€O CIIEAYIOLIHMH HOPMATHBHBIMH NPABOBBLIMU aKTAMM:

- OcnoBamu 3akoHomarenscrsa Poccuiickoil Depepaunn 0 KynbType»
ot 09 oxra0ps 1992 . Ne 3612-1;

- Ilocranosnenuem Ipasutenscrea Poccuiickoii ®epepanuu or 25 mapral 999
r. Ne 329 «O rocynapcrsenHoi moanepsxkke TearpajLHOro HckyccTBa B Poccuiickoii
Menepaunn»

- 3akonom Poccuiickoit denepaunu or 07 Gespana 1992 roga Ne 2300-1
«O 3awmMTe npas noTpeduTEnein;

- DesepansHbiM 3akoH oT 24 HosOpst 1995 roma Nel81-B3 «O COLHANBHOM
3alMTC HHBAKAOB B Poccuiickoit MDeaepaitnmy;




- ®enepanbHbiM 3aKkoH OT 24 wiona 1998 roga Ne 124-03 «O6 OCHOBHbIX
rapaHTHsIX Npas peberka B Poccuiickoi denepatmnny;

- Denepanehblii 3akon or 30 mapra 1999 roma Ne 52-03 «O CaHHUTApHO-
AMHUAEMHOIONHYECKOM OJIarononyyYut HaCeaeHHS»:

- Ocnepanbubiii 3akoH or 22 wmiona 2008 roma Ne 123-d3 «Texuuueckiii
PeITaMeHT 0 TPebOBaHUSAX MOKAPHOI HE30MACHOCTH ;

- Denepanbhpiit 3akoH ot 30 gexabps 2009 roxa No 384-03 «TexHuueckuii
pernamMeHT o 6e30MacHOCTH 31aH iy

- nocranosnennem [lpasurenscra Poccuiickoii ®enepanun or 26.06.1995
Ne 609 «O6 yrBepknenny [lonoxkenns 06 OCHOBAX XO3SHCTBEHHOH NESTEILHOCTH
M (PMHAHCHPOBAHMS OPraHU3aUMi KyILTYPhI 1 HUCKYCCTBay;

- pacnopsxkcHuem Ilpasurensctsa Poccmiickoit Menepanmu or 03.07.1996
Ne 1063-p «O counansHBIX HOPMATHBAX W HOPMAX»;

- nocranosincuueM [lpasutenscrsa Poccuiickoit denepamuu ot 25.04.2012
Ne 390 «O npoTHBOnOKapHOM pexkuMeN;

- Npukasom Munucrepersa KynsTypsi Poceuitckoit ®enepaunn or 01.11.1994
Ne 736 «O BBenenuu B neiicreue [Ipasun NOKapHOH DE30MaCHOCTH JUIS YUPEKACH M1
KyneTypbl  Poccuiickoit  ®enepaunn» ([Ipasuna mnokapHoi 6e30MacHOCTH Ut
YdpexkaeHui KynpTypbl Poccnitckoii denepaiuu (BTG 13-01-94);

- npukasom MuHucTepeTBa kynsTypsl Poccuiickoit denepaunn or 06.01.1998
Ne 2 «O6 yrBepxnenuu u BeneHuu B aeiictsue IIpasus oxpaHsl TPYAa B TeaTpax M
KOHLIEPTHBIX 3a/1aX»;

- mHceMoM Munmcrepersa KynsTypel Poccuiickoit demeparun or 01.12.1999
Ne 01-199/16-27 «O HOpMaTHBHO-TEXHHYECKOI NOKYMEHTALMH 110 oXpaHe Tpynaa s
YUPEKACHHH, NPEANPUATHI M OpraHu3aLuil KyIsTypsl Poccuuy;

- nocraHosneHuem Ilpasurenscrea Cesacromonst ot 18.05.2015 Ne 401-I1I1
«O6 yreepskaenun Ilopsaka nNpenocTaBIeHMs Mep COLMANBHOIMN MOAACPKKH
MHOTO/JICTHBIM CEMBSIM YUPEKACHUSIMHU KyILTYpbl ropoja CesacTonomns

- nocraHosiendeM Ilpasurenscrsa Cesacronons or 27.04.2015 Ne 328-I111
«00 yrsepxaennn [lopsaka NoCCUIEHHsS 1ETbMH CHPOTAMHM M AETHMH, OCTABILHXCS
6e3 nomedenus poaurencH, oOYYAIOUIMXCS B OPraHM3ALMAX, OCYLICCTBISIOLLIMX
00pa3oBATe/IbHYIO ACHTEABHOCTb 110 OCHOBHBIM OOPA30BATELHBIM POrPaMMaM,
YIPEKIACHUH KYILTYPb, COAEpHKALINXCS 3a cHeT Oiokera ropona CepacTonosnsm

Paszaen 2. TpeGoBanus K nopsiiky H yCJI0BHAM NPeaOCTABJIEHHSI
roCY1apCTBEHHOH YCJIYTH
I'naBa 1. OGwue TpeGopanms K npoueccy NPeaoCcTaBAeHHs rocy1apeTBeH O
yCayrH

5. TocynapctBennas ycnyra mnpeaocTaBisercs B UensX  (GOPMHPOBAHHS
W YAOBJIETBOPEHHS JYXOBHLIX MOTPEOHOCTEH 3pHTeNell, COXpPaHEHHS H pPa3BUTHs
MHPOBBIX 1 HALlHOHAJIbHBIX KY/IbTYPHBIX LEHHOCTEH,

6. ConepaHue rocynapcTBEHHOH YCIyrH ONPENENsercs BHIOM KOHLEPTOB
M KOHLIEPTHBIX NPOrpamMMm:

6.1. COOpHEIH KOHLEPT Ha CTAULHOHAPC;




6.2. COOpHbI KOHIEPT HA BEIE3JE.
Inaga 2. Mopsigok npexocrasaenus rOCYAapCTBEHHOM yCayru

7. Tlpenocrasnenue FOCYAapCTBEHHOR YCIIYyrH OCYLLECTBASCTCS Ha MIATHOMN
ocHoBe. [lpenocrasineHue  yciayrn  OTAENBHBIM KaTeropusM  notpebureneii,
OCYLLECTBISETCS B paMKaX JEHCTBYIONIEro 3aKOHOAATENbCTBA M CIELHATbHbIX
HOPMATHBHBIX NMPABOBLIX AKTOB H CTAHAPTOB.

8. I'ocynapcTsennas yciyra npeaocTaBisercs Ha OCHOBAHHH MPHOBPETEHHOIO
3puTEeM Ouiera yupekaeH s, [Ipencnbubic ueHs Ha onnary rOCyAapCTBEHHOH
YCIYTH yUpERACHHE ONPENLIAET CAMOCTOATENBHO, HCXO/S H3 3aTpaT YHIPEKIEHHUS.

Wsrotosnenue, yuer, xpauenue u peanusauus Guietos OCYILLECTBIAETCS B
COOTBETCTBHHU C JICHCTBYIOIMMH HOPMATHBHBLIMH aKTaMH PoccHiickoi denepaumu.

9. JIbroTHbIM KaTeropusM rpakaaH; AeTim CHpOTaMm, IETAM OCTaBLIMMCH Oe3
MOMEYCHHS PONUTENIEH, MHOTONETHBIM CeMbAM, YCIyra NpeA0CTaBIAETCH COrACHO
[TopsakaM, yTBepKIeHHBIX nocTaHoBNeHHAMH [IpaBuTenseTBa CeacTonos. MHbIM
JIEFOTHLIM KaTCroOpHAM rpaXk1aH yuPEkKACHHS MOTYT OKa3biBaTh TOCYAAPCTBEHHYIO
YCIYTy Ha JIbFOTHOH OCHOBE COITIACHO MOPSIIKAM, YTBEPKACHHBIX YIPEIKICHHAMH.

10. Tpebosanusi k npoueccy u (HIM)  pesynbTaTy MpPEeIoCTaBJIECHUS
FOCY/IapCTBEHHOMN YCIYTH:

10.1. [lara u Bpems Hauana KOHLEPTa AOIKHBI OBITH OOBABICHDI Y4peKICHHEM
He nosaHee 30 aHel no nmokasa xonuepra. [Tponaxka GHIETOB MOMKHA HAYHHATHCS
He nosaHee 14 aHel 10 nokasa KoHUepTa;

10.2. Jloctyn B 30aHHE YuYpeKACHHMA [AOIKEH ObiTh OTKPBIT HC T03/lHEE 4YeM
32 45 MHHYT J10 Hadala KOHLIEPTa;

10.3. Kouuepr nomkeH HauMHATLCA HE [1034HEE MATH MHHYT [0Cie
OOBABICHHOr0 BpeMEHH Hadana. B ciyuae 3aepiKi KOHLEPTA A0MKHO GbITh CAENAHO
COOTBETCTBYHOLLEE 0OBABIICHUE;

10.4. TIpOAO/KHTENLHOCTE KOHLIEPTOB ONPEACTACTCA ABTOPCKHM 3aMbIC/IOM
cosnarenei;

10.5. INepepbiB Mexk 1y OTACIEHUAMH OAHOTO KOHLIEpTa JOJKCH ObITh HC MCHee
10 MuHyT;

10.6.  IlpomomxurensHOCT,  KOHUEPTa O3 nepepsiBa (anTpaxTa)
Ha MCPOTIPHATHSAX JUTS B3POCIIOH ayJIMTOPHHU HE JI0JXKHA NPEBIATE 2 YacoB;

10.7. IlpoaomkuTenbHOCTH  KOHLEpTa  Ge3 nepepeiBa  (aHTpakra)
Ha MCPONPHUATHSAX JUIS ACTSH HE J0MKHA NPEeBbIIaTh 50 MHHYT;

10.8. OOwas npoaoMmKHTENLHOCTh OJHOTO KOHLEPTA HE AOMKHA ObITh MEHee
1 yaca u e Godiee 3 yacoB 30 MHHYT Yacos;

10.9. BeuepHue MeponpHaTHS NOMKHEI 3aKAHUMBATLCS He nosauee | waca
10 OKOHYaHHS paboThl OOUIECTBEHHOTO TPAHCIOPTA;

10.10.  KoHuepTHBIH Ce30H yupexIeHHs OTKPBIBAETCS, Kak NIPABMIIO,
B CEHTAOPC - OKTAOPE, 3aKpIBACTCSA B HIOHE KAJIEH1aPHOTO TOJIa;

10.11. Hawano u okoHYaHHE KOHLEPTHOTO CE30HA MOMKET NIEPEHOCHTHLCS
YUPEKACHHEM HE Donlee YeM Ha OAMH KaJleH 1apHbIi Mecsil. B MHBIX cyuasx nepenoc
Cpoka Hauana KOHLEPTHOrO Ce30Ha, M3MCHCHHE CPOKA 3aBEPLICHHS KOHLEPTHOrO




CC30HAa OCYLIECTBIISIETCA 10 pelenuio [ nasuoro YNpPaBICHHUS KYJbTYpbI.

11. TTorpedurento MoxkeT ObITh 0OTKA3aHO B NPEAOCTABICHHH IOCYAapCTBEHHOI
YCJIYTH B CIIEAYIOLLMX ClIyqasix:

11.1. Ecnnt notpeburens Haxomutes B coCTOSHAN aJIKOrOJIbHOTO, HAPKOTHYECKOIO
HJTH TOKCHYECKOT'O OTTbSAHEHMUS;

11.2. O6paumenne 3a mnonyuenuem FOCYIapCTBEHHOH YCIyrH B Yackl M JHH,
B KOTOPBIC YYPEIKIACHHE 3aKPBITO JUIS MOCETHTEICIH:

11.3. Ecnu nocerurens ue TIPOXOAMUT IO BO3PACTHOMY OIPAHHYCHHIO/LIEH3Y.
B atom crnywae corpynmuk yupexnaerus, oreewarommii 3a JOTIYCK Ha MOCEIIeHNs
CNEKTakns (TeaTpaJbHOH TNOCTAHOBKH), BrpaBe norpeboBaTh Yy MOCETHTENEH
AOKYMCHT, TOATBEPXKAAIOLIMI BO3PACT IpaskJaHHHA,

1.4, OrcyrcrBue Gunera, aawouiero NpaBO Ha MOIYYCHHE TrOCYAAapCTBEHHOI
YCIYTH B JIEHb OOpalieHus.

12. Jletu no 7 ner Ge3 conposoxkenns B3POC/IBIX K MOCCLICHUIO YUPEKICHHS
HE 0Ty CKaKoTCH,

13. ObwsiBnentslii B nporpamme KOHUEPT AOMKEH ObITh MPOBEACH HE3aBHCHMO
OT KOJIMYECTBA NPUCYTCTBYIOUIMX 3PUTENCH.

14. 3amena KOHUEPTHOH Mporpammei YUPCHKICHHS HIN OTMCHA KOHLCPTOB
AOMYCKAKOTCS B Cllyvae HACTYMJICHHS CHTyauHH (opc-Maxkopa, a Takke B ciyuae
HAaCTYIJICHHA  OOCTOATENLCTB  HENPCOZONMMON  CHIIbI NPHPOAHOrO M (WiH)
TEXHOICHHOI0 XapakTepa.

15. Pesynsrarom npemocrasnenus rOCY1apCTBCHHOM YCIyIrH SABISIETCS [10KA3
KOHLCPTOB H KOHLEPTHBIX MPOrpamM, NMPeACTABNCHHbLIH i notpebuTeneit B oaHOM
H3 OPM, YKa3aHHBIX B [IYHKTE 6 HACTOAILICTO cTaHaapra.,

I'nasa 3. TpebGoBanusi K 3aKOHHOCTH H 0€30113aCHOCTH NpeaocTaB/eHus
roCy1apCTBEHHOM yCayru

16. VYupesxnenue, npenocrasisiollee FOCYAapCTBEHHYIO YCIYTY, JAOMIKHO
obecneynTs:

16.1.  Hanuuume HeoOXOAHMBIX YUPCAHTCIBHBIX M PaspeLUTE/IbHbIX
AOKYMCHTOB, JIOKa/IbHBIX aKTOB /UISl OCYIIECTBICHHS CBOCH NCATEIBHOCTH;

16.2. CobnroneHue neHcTByoLnxX CAHHTAPHO-THIHEHHYECKHX HOPM H IPABH.I,
TPEOOBAHHMIT MOXAPHONH 6e30MacHOCTH, COOMIONCHHE OBIIECTBEHHONO nopsiika,
6esonacHOCTH Tpyaa;

16.3. TIpuHsATHE BHYTPEHHHX JOKYMCHTOB, PEIIaMEHTHPYIOUIUX  TOPSAIOK
MPENOCTABICHHE  TOCYAapCTBEHHOH  YCIYIM, B Cly4asX, YCTAHOBIEGHHBIX
3aKOHOAATENLCTBOM,

Inasa 4. TpeGosanus k yposuio MaTEepHAILHO-TEXHHYECKOro obecneyeHus
MPeA0CTABJICHHS TOCYIAPCTBEHHOM YCIayry

17.  3nanue (noMmewleHHs) AOMKHBI  OBITH 00€CIEYCHbl  CPEACTBAMH
KOMMYHaJIbHO-0BITOBOIO obcnyxkuBanus, CHCTEMOIH KOHIHUHOHHPOBAHH S
MOMELICHHH, CPE/ICTBAMH CBSI3H, TPEBOKHON KHOIKOH, CHCTEMOI IIPOCTBIX H




IMOHATHBIX YKA3aTe/ICH U 3HAKOBOH HABUral(uH,

18.  3nanume (momewenus) pomkHBI  GbiTh 00OpyNOBaHEl  CHCTEMaMH
OXPaHHO-TOKAPHOH CHTHAIM3aLHH, BHICOHAOMIONCHHUS, 3BYKOBOTO ONOBELLICHMUS
00 OmacHOCTH; mnepBHYHBIMUY CPCACTBAMH MOXAPOTYIIEHHS, HMETh MOCTOSHHO
TOTOBBIC K SKCILTyaTallHH IBAKYALHOHHEIE BEIXOAL! H3 MIOMELICHHH yupeskaeHus.

19. 3nanue (MOMeILeHHs) AO/MKHB ~ OTBEYAT TpeboBaHUIM CaHHTApHO-
THTHEHWYECKHX HODM M NpaBHI NpPOTHBONOXapHOH w1 AHTHTEPPOPHCTHYECKO
besonacHocTH, 6esonacHocTy Tpyaa; 3allMUICHbl OT BO3ACHCTBHS thakTopos,
OTPHLATE/ILHO BIAHAIONIMX HA Ka4eCTBO MPEAOCTABISIEMOI FOCYNapCTBEHHON yCiyru
(3aMbINEHHOCTH, 3arps3HeHHOCTH, Wyma, BHOPAUMH, H3/YYEHHS, MOBLILCHHBIX MK
HOHMMKEHHBIX TEMIIEPATyphl H BIAKHOCTH BO31YXa H HHOI0) B COOTBETCTBHH c
HOPMATHBHO-TEXHHYECKOH  OKyMeHTalMeii (rocynapcTeeHHBIE CTaHAapPThI,
CaHHTAPHBIC HOPMBI M [IPABUIIA, CTPOUTENBHLIC HOPMBI M NIPaBHJIa, HHbIE HOPMBI).

20. TloMewenus  mOmKHBI  GBITH obecriedeHbl  HEOOXOMHMOH  juis
MPEAOCTABICHHA TOCYIaPCTBEHHOH YCIYTH MeBEenbio ¥ MSrKuM HHBEHTApEM 113
COTPYAHHKOB M noceTHTENeH. BHYTpH MOMELICHHA NOMKHBI GLITH MPeayCMOTPEHb
MECTd JUIl OXMIAHHA [OCETHTENEH C CHISYUMHM MECTaMH W HH(OPMALHOHHbIC
CTEH/IbI YUPEXKICHHS.

21. Ilnoumann nomeruenuii PACCUNTBIBAIOTCA HCXOAS M3 (DYHKUHOHANBHOIO
HASHAICHHA W MACIUTADOB JEATENBLHOCTH YUPEKACHHS ¢ yuetom TpebGoBaHHii
ACHCTBYIOIMX CTPOUTETBHBIX HOPM H npasuIl,

22. B yupekACHHH 10JKHBI ObITh CcayiolHe noMeleHust U GyHKUHOHATLHBIC
3OHBI, IPEAHA3HAYEHHBIC IS [1O/IL30BATE e !

- FapaepoOHOe nomereH e yis spuTeneii;

- 3PUTENBHBII 3a51/3a71b1;

- KaccoBblii 3a;

- TY&ICTHBIC KOMHATBI  JUIs  3PMTEINICH, COOTBETCTBYIOLIHE CaHHTAPHO-
TEXHHYCCKHM TPebOoBaHHAM;

- 3pUTEINILCKUiA Oyder;

- 3pHUTEe/IbCKOE hoite;

- PeKpealMoHHas 30Ha;

- kaMepa XpaHeHus (IIpH BOSMOKHOCTH);

- APYTHC IIOMCIICHHA M  (YHKUMOHATbLHBIC 30HBIL, HEOOXOAMMBIEC /s
NMPCAOCTABJICHHS TOCYIapCTBEHHOH YCIYrH B NOMHOM ofbeme W HaJIeKaLLero
KayecTBa.

lapaepo® nomken paborars B Teuenme Beero BPEMCHH  [1PEAOCTABIICHHSI
FOCYAAPCTBCHHON YCIIYTH yupekICHHEM (CE30HHO). ITepepsiBbl paGotsl rapaepoa
AOIDKHBI  COCTAaBAATL He Oonmee 15 mumyT noapsn. XpaHeHHe Bew, CcAAHHOI
B rapaepo0, ocyuiecTsisercs YUpeKeHHeM 0e3BO3ME3AHO ¢ MNpHHSTHEM Mep
obecreyenns coxpanuoctd. CaHysnbl TYQJIETHBIC KOMHaThl (pasielibHble 15
MYMCIHH M KCHUIMH) JO/KHBI ObITh JOCTYNHBIMM IUTS noceTHTeneil. B TEHCHHE
BPCMCHI - TIPCIOCTAB/ICHAS  TOCYAAPCTBEHHON  YCIAYrH  yupekaeHHeM TyajleTHEle
KOMHATbI JIO/KHBI 3aKPBIBATLCA Ha YOOPKY W CaHMTapHYIO obpaborky Ha nepuosn
He Gonee 10 MuHyT moapsL,

23, Y4pexIeHHe JOMKHO ObITb OCHALIEHO CrEUHAIBHBIM  000PYI0BAHHEM,




annaparypoy ¥ npudopami, OTBEUAIOUIMMH TPEOOBAHUAM CTAHAAPTOB, TEXHHUCCKUX
YCIIOBHH, APYrHX HOPMAaTHBHbIX IOKYMEHTOB M OOECHEYMBAIOLIMMH HAAICKAIICC
Ka4€CTBO NPCAOCTABICHHS IOCYNAPCTBEHHOM YCIYTH.

24, Jlns  KayecTBEHHOTO  MPEAOCTABNCHUS TOCYJaPCTBCHHOH  ycityru
YYPeKACHHE JOMKHO OBITh OCHALIEHO: 3BYKOTEXHHYECKHM M CBETOTEXHHYECKHM
000pyZ0BaHHEM, IKPAaHAMH U  BHACOMPOCKLIMOHHBIM 000pYIOBAHUEM  CLICHBI,
KOMITBIOTEPHOH  TEXHMKOH C JMUEH3MOHHBIM NPOrpaMMHBIM  0DECTICUEHHEM,
CPCACTBAMH  KONMPOBAHMA  JIOKYMEHTOB, IpPE3EHTALMOHHBIM  00OpynOBaHHEM,
CpeACTBAMH  TenepOHHOH, GakCHMMILHON M JJICKTPOHHOH CBA3W, MOXKAPHOI
H OXpPaHHOM CHTHANU3aLHH.

CneunanbHoe obopynosaHue, anmaparypa ¥ npuGopsl, CTPOMTENbHbBIC
MaTepHaJbl  I0JIKHbI  OTBE4aThb TPCOOBAHWAM CTAHIAPTOB KAauyecTBa, YCIOBHUSIM
TCXHHYECKOI0 COOTBETCTBHUS, APYIMX HOPMATHBHLIX JOKYMEHTOB M obecre4mBars
0e30MacHOCTb,  HAZEKHOCTL M HAUICKALIEE  Ka4eCTBO  MPEeAOCTaBIseMoi
FOCYAapCTBEHHOH YCIIyrH COOTBETCTBYKOLIHX BUIOB.

OBopynosanue IOMKHO MCNONBL3OBATLCA MO HA3HAYCHHUIO B COOTBETCTBHMH
C TEXHHYCCKOH JOKYMEHTAlMEH, CONepKaThCs B HCIIPABHOM COCTOSIHMH, [1OJUICHKATH
CHCTEMATHYCCKON NMPOBEPKE,

25. Jlns KaueCTBCHHOTO  IPEAOCTABACHHA  TOCYIapCTBEHHOI ycnyru
Y4peKACHHIO TpeOyeTcs MOCTOSHHOC OOHOBAEHHE CHEHMATBHBIX TEXHHUECKHX
CPEACTB, KOMILIOTEPHOrO Napka, NporpaMMHOro 00ecrne4yeHHs, CeTeBbIX TEXHONOTHH,

I1aBa 5. TpeGoBauust K 10CTYNHOCTH FOCYAaPCTBEHHON YCIYTH 151
norpeduTeiei

26. 3nanne (MOMELICHME) YUPCHKACHHS AOKHO DACTIONATATHCH C YYETOM
TEPPUTOPHAILHONH (B TOM 4YMCIC TPAHCMOPTHOM) HocTynHocTH. IIpunerarmouas
K BXONY TEPPHTOPHS JO/KHA ObIThb OAaroyCTPOCHa M O3€/IeHeHa, COJEepKaThes
B niopsiake. B 3uMHee Bpems OAXOAB! K 3/aHHIO OYMILAIOTCS OT CHEra H Jibjia.

27. 3nanne (NMOMEIIEHHE) AOMKHO BBITH MPHUCIIOCOBICHO IS obCTyKuUBaHHS
HHBATH/IOB M OCHALICHO COOTBETCTBYIOIIMM 00pPAa3oOM: UMETh MAaHIYChl, CICHHALHbIC
ACPIKATENH 1 JIpyroe HeoOXoauMoe 060pyaI0BaHKe.

28. TloMeweHus yupeskaeHus IOMKHBI OBITh OBOPYNOBAHBI JIAKOHHYHBIMH
W TIOHATHBIMH HAANHCIMH H YKa3aTCIsAMH O HANPABICHHUAX MEPEABHKCHHS JIONCH
BHYTPH 3/1aHusl,

29. Pexum paGoThl yYpEKACHHS, B TOM YHC/IE B BLIXOAHbIE, CaAHUTAPHBIE JIHH,
d TaKKC M3MEHEHHC YCTAHOBJIEHHOrO pacrnucaHus (paboTa B NpasAHUYHBIC
H NPCANPasIHHYHLIC [HH) YCTAHABIMBACTCH YUYPEKICHHEM I10 COINIACOBAHHIO
¢ [7maBHbIM yNpaBiecHHEM KyTbTyphl. YupexIeHue AOIKHO POMH(OPMHUPOBATH
nojk30BaTeell 00 M3MEHEHHAX B pekHMME CBOEH paboThl He MosaHee dem 3a 7
pabodHX JHEH 10 TaKMX W3MEHEHHH.

30. Pexxum paboThl yupeskieHHs He A0JKeH MOTHOCTBIO COBMNAAATh C YacaMH
pabouero AHs OCHOBHOH wuacTH HaceneHus, OAMH a3 B MECAL B yYPEkK/ICHHM
NPOBOAMTCA  CaHHTAapHBIM  1€Hb, B  TEYEHME  KOTOPOTO  MOJL3OBATEIH




HE 00CITY)KUBAIOTCH.

31. ExelHeBHbIH pe:xkuM pabOThl CTPYKTYPHBIX MOAPAACICHHA K [EPCOHaIa
YCTaHAB/IMBACTCA  YYPCHACHAEM CaMOCTOSTENbHO. Bpems pabotel corpymuukor
YCTaHABJIMBACTCS B COOTBETCTBHH C TPYAOBLIM 3aKOHOAATENIBCTBOM PoccHiickoii
Oeniepauny u IPYrHMH HOPMATHBHBIMU AKTaMH, PEryTHPYIOLIUMH pabouee BpeMsl.

[naga 6. TpeGoBanus Kk KaapoBomMy 0fecnedeHHIO TPEIOCTABICHHUS
roCylapcTBeHHOH YCJIAYTH

32.  VYupexaeHue JOKHO — pAacloONaraTb  HEOOXOAMMBIM  KOJMYECTBOM
CHEUHATHCTOB, TPEOYEeMbIM /IS IPEAOCTABICHUS TOCYAAPCTBEHHON YCAYTH B MOIHOM
obbeme. CTPyKTypa i IITATHOE pacnucaHye YIpekaeHHs YCTaHABIMBAIOTCH C YYETOM
00BEMOB H CIIOKHOCTH NPEAOCTABIISECMBIX YCIIVT.

Jdins kaxkaoro  palOTHHKa [ODKHBI  ObITh  YTBEPIKACHB!  JOIDKHOCTHBIC
HHCTPYKLHH, yCTAHAB/IHBAIOILIHE ero 00S3aHHOCTH H Npasa.

PaboTHukM yupexieHus J0MKHBI HMeTh obpasoBaHwe, KBaTM(PHKALIHIO,
npoecCHOHANBHYIO MOATOTOBKY, 3HAHHS W OMBIT, HEOOXOAMMBIH AJS BBINOJHEHHS
BO3JIOKCHHBIX HAa HHUX OO0S3aHHOCTEH B COOTBETCTBHH C KBAIH(HKALHOHHLIMH
XapaKTepHCTHKAMH A0JDKHOCTEH pabOTHHKOB KyJIBTYpPbI, HCKYCCTBA H
KHHEMaTorpaduH.

OcHoBaHMAMH JUIS TMOMydYeHHs MOMYCKa K padoTe SBIAIOTCA NPOXOKICHHC
00s3aTeNbHBIX MEAHLMHCKHX OCMOTPOB H MHCTPYKTaXEH 1O TEXHUKE BE30M14CHOCTH 1
OoXpane Tpyna, No¥KapHOH W 3J1eKTPoOE30NAaCHOCTH (C [THCEMEHHONH OTMETKOH KaMk10r0
paboOTHHKA B COOTBETCTBYIOLIMX KypHanax). B manbHeiimeM paGOTHUKH yupexaeHHs
AOIDKHBI MPOXOAUTh MEIAMLMHCKHH OCMOTP C NEPHOAMYHOCTBIO, OMNpEIeNeHHOH
TpeDOBaHHAMM, NPEABSBISEMBIMH K TaHHOH J10KHOCTH.

33. B npodeccroHanbHOR ACSTEIBHOCTH PAOOTHHKH OTHOCATCS
NoTpedUTENAM C YBaXKeHNEM, 0013aHbl 0Ka3blBATh BCIO HEOOXONMMYIO MOMOILLLb B
BBLIMOJIHEHHH MX 3aNPOCOB, BBIMISJIETh ONMPATHO M aKKYPaTHO.

34. B yupexneHuH cO31alOTCA YCJOBUS JUIA TOBBILEHHAA KBaJlU(DHKALMK
pabOTHHKOB yupexkJeHus. PabOTHHKM NOMKHBI MPOXOAHTE OOydeHHE Ha Kypcax
MOBBILICHHA KBANH(DHKALKH HE pexke OAHOTO pasa B TpH roja. B mepuon mexiy
MJIAaHOBBIM ~ MOBBILICHHEM  KBanupukaumu  pabOTHUKM  JOMKHBI  TOCELLATh
CNEeUHAIH3HPOBAHHBIE CEMUHAPL], TPEHUHTH,

35. VYupexnaenue obecneunBaer paboTHHKaM KOMQODTHBIC YCIOBHA Tpyaa
H TPEAOCTABJISET HEOOXONMMbIE MarepHalbl U 00OpPYIOBAHHE IUIA MPELOCTABICHHS
MMH TOCYAAPCTBEHHOM yCayrH.

[asa 7. TpeGoBanusi K ypoBHI0 HHOOPMAUHOHHOT0 00ecnedeHus noTpeduTeeil
rocyaapcTBeHHON yeayru
36. VYwupexnaenue 00s3aHO CBOeBpeMEHHO obecneuuBars rnorpeduTesci
HeOOXOAMMOH H 10CTOBEPHOH HHMOPMALMCH O MPEAOCTABISEMBIX TOCYAAPCTBEHHBIX
yciayrax H OOCCMEYHTh BO3MOXKHOCTH MX NpaBHIbHOrO Bhibopa. Huopmalius
O MPOBOAMMBIX MEPONPHUATHAX B PaMKax roCyAapcTBEHHOH yciayrd B obs3arenbHoM
TMOPSAAKE NOJIKHA COJIEPIKATH CBCACHHS:




36.1. HaumeHoBaHHE yypennTens;

36.2. Haumenosanue yupexKaeHHst, NPCAOCTaBIAIOLIETO rOCYAApPCTBEHHY 1O
yCIyTy;

36.3. O nare, BpeMeHH Hauana MEPOTIPHATHS;

36.4. Tenedon 115 CNPABOK M KOHCYNLTALNA.

37. OnoseuieHne (awowe) norpebuTencH O NIAHUPYEMBIX MEPONPHATHIX
JOJIKHO OBITh OCYLICCTBICHO HE MCHEC YeM 3a 7 iHeli 10 Hauana MeporpHsITHsL.

38. Onosewienne notpebutencii o6 MIMeHEHMSIX B peKHME  pPaGoThi
YUPEHKACHHs HITH B pernepryape A0MKHO OLITh OCYUIECTRICHO HE MEHEE YeM 3a 3 s
JIO Havana MCpOTpHATHS,

38, Vinpopmuposanue  norpedureneii  rocynapcTBEHHON  yeayru
OCYILCCTBIACTCS:

39.1. Yepes caiiT yupexaenus B HHOOPMALMOHHO-KOMMYHHKALMOHHON CoTH
«Hurepuer» (aanee — cets Untepuer);

39.2. Mocpencreom pasmercHns HHGOPMALHH HA HHDOPMALIMOHHLIX CTEH/1aX
B 31aHHH (IIOMELIEHHH) YUPEKJCHHS, HA BLIBECKC Y BXOAA B 3JaHUC (ITOMELICHMHC)
VUPCHKACH U,

39.3. Yepes cpenactBa MaccoBoM uH(pOpMalMK  (PaaMO, TENCBHICHHE,
NEPHOSIHYECKAs 11e4dTh, HH(OPMALIMOHHBIC NOPTaibl ceTH «MHTepRET»);

39.4. IllocpeacTBom pasnuunbix (Gopm pekiambl (aQUILIM HA  PEKIAMIBIX
CTeHJIaX, OAHHCPbI, IIeUATHAS PEKIaMHas NPOAYKIIHA);

39.5. Ha ocHOBaHHMH NHCBMEHHOTO 3allpOCca, OTIPABICHHOIO N0 heaepanbHoii
WJIH 3JICKTPOHHOI 1OYTC;

39.6. I'lo renedony:

39.7. Tlpu IMYHOM NOCCUICHNN YYPCHKACHHA.

40. Ha caiite yupexacuns B cern «Mureprer» pasmeuraercs cienyiouas
HH(OpMATLHS:

40.1. Undopmanns o6 yupeanrene (MOJIHOE HAMMCHOBAHUSI, KOHTAKThI, CChIKA
Ha OHIMANILHBIH CANT)

40.2. [lonHoe HalMEHOBAHKC YUPEHK/ICHHS, MOYTOBBIN U 2IEKTPOHHBII aapeca;

40.3. MCCTOHaXOKACHHE M MaplIpyT Npoes3fa K 3MaHHMI0, TJe pa3Meliaercs
Y4peKIEHHE;

40.4. Pexxum  padoTbl  yupewacHUs  (M3MEHEHHS B pexuMe  padoThl
YUpeAKICHUS );

40.5. Mamunus, UMs, OTHECTBO PYKOBOAHUTCIIS YUPEKIACHHS, €ro 3aMeCTHTECIH

40.6. CTpyKkTypa yYpemICHHS, C YKa3aHHCM HA3BAHUS  CTPYKTYPHBIX
MOAPA3JACICHHE  YUPEAKICHHI ¢ yKazaHueM (DAMMIIHM, HWMEHH, OTYCCTBA  HX
PYKOBOAMUTCIICH;

40.7.  Koutakthele Tenedousl (HOMEP CHPABOYHOrO TenedoHa, Homepa
TENe(POHOB  PYKOBOAMTENA  YHPEAKJACHUS, €ro  3aMECTHTEICH, pyKOBOAMTCIC
CTPYKTYPHBIX NOAPAZACACHUH YUPEHACHHS);

40.8. Cranaapr Ka4yecTsa IPelOCTABICHHA FOCYIapCTBEHHON YCIyTH;

40.9.  Tlepeverb npeAOCTABISICMBIX YUPCKACHHCM TOCYAAPCTBEHHDLIX YCIIyT,
B TOM YHCJC IUIaTHBIX (C YKd3aHHEM CTOMMOCTH ycnyT, pexsusntos HITA);

40.10. ITpoBOAUMBIX MEPOTIPUATHSIX




40.11. JlocyneGusiii (BHecyneOHBIN) NOPSAHOK OBKAIOBAHHS peleHui u
ACHCTBHH (Oe31eHCTBHS) YUPEeXRACHUS, @ TAKKE JOIKHOCTHBIX JTHLL YUPEKIACHHUS.

40.12.  YupenurensHeie mokyMeHTH (Komms YCTaBa, CBHIETENLCTBO O
TOCYapPCTBEHHON PETHUCTPALMH, PeLICHHE YUPEHTEs O CO3NAHMH M O HA3HAYCHHH
PYKOBOAHMTEIISi ~ OpPraHusallMd  KyJbTypbl,  TONOKEHHS O  QuiManax ¢
NPEACTABUTEIBLCTBAX );

40.13. Konusi nnana (GpUHAHCOBO-XO3AHCTBEHHON NEATENBHOCTH OpraHH3alnu
KYJIbTypbl, YTBCPAACHHOIO B YCTAHOBICHHOM 3aKOHOAATENLCTBOM PoccHiickoii
®epepaunn  nopsiake, WmM  GlomKeTHOH cMethl  (MHGpOpMAauMs 06  oObeMme
NPEeNOCTABAEMBIX YCITYT);

40.14. Wudopmauus o BBITOIHEHHH FrOCY1apCTBEHHOIr0 3ajaHHsl, OTHYET O
pe3yIbTATAX JACATENLHOCTH YUPEIKICHHS.

41. Ha wuHDOpPMAaUHOHHBIX CTEHAAX B 30aHHH (IMTOMEUICHHH) YHPEKACHMS
pasmelaeTes cueaytowas HHhopmarus:

41.1. Uudpopmauus 06 yupeauresne (oaHoe HAMMEHOBAHHS, KOHTAKTHI, CChIIKA
Ha oHUMANBHBIH caiiT)

41.2. lNonHoe HaMMEHOBAHHE YUPEIKACHHS, TOYTOBBIH W HICKTPOHHBII apeca;

41.3.  MecCTOHAXOKACHAC W MapLIpyT NpOe3aa K 3AaHHIO, [IC Pa3MEeLLacTCs
YUPEKICHUE;

41.4. Pexxum  pabotel  yupexjacHus (M3MEHEHHS B  peXHME paboThi
YUPEKACHUS ),

41.5. Mamunus, MMs, OTHECTBO PYKOBOAHTENS YUPEKAEHHS, €ro 3aMeCTHTECH;

41.6. CTpyKkTypa YupeKIAcHMs, C YKa3aHHCM Ha3BaHUs CTPYKTYPHBIX
NOAPA3ACNCHHH YYPCIKACHHH C yKkazaHueM (GaMHIHM, HMEHH, OTYECTBA MX
PYKOBOAHTEIICH;

41.7. KonrtaktHbic Tenedonbl (HOMEp crpaBo4HOro TenedoHa, Homepa
TENE(OHOB  PYKOBONMTENS YYPEKICHHH, C€r0 3aMECTHUTENeH, pyKOBOJAMTENCH
CTPYKTYPHBIX MO/PA3JIENCHHH YIPCKICHHUS );

41.8. Cranaapr KauecTsa IIPEAOCTABICHHS TOCYIAPCTBEHHOM yCayTH;

41.9. TlepeyeHs NpenOCTaBISEMbIX YUPEKIECHHEM TOCYAAPCTBEHHBIX YCIVT,
B TOM YHCIIE IUIATHBIX (C YKa3aHHEM CTOMMOCTH ycnyr, pekBusutoB HITA);

41.10. ITpOBOAUMBIX MEPOTIPUSTHSX;

41.11.  Mocynebuplii  (BuecyeOHBIN) MOPAAOK  OOXANOBaHUS  pELICHHI]
¥ ACHCTBHH (Oe31CHCTBHA) YUPEAICHNA, @ TAKKE JOJDKHOCTHBIX JIML YUPEKACHUA.

42. Yepes cpeactBa MaccoBoit  uH(opmauuu (pamMo, TeleBHIECHHE,
NepHOANYECKas redars, HHhopMauHoHHbIe TopTaibl ceTH «MHTepHET) pasMmeLacrcs
HH(OpMaLHA O NPOBOAUMBIX MEPOIPHSITHSX.

43. TocpenctBom pasnuuHbIX GopM peksiambl (ahHLiK HA PeKTaMHbIX CTEHAX,
OaHHepbl,  neyarHas  pekjaaMHas  Npoaykuus  (Oykiaerel,  MyTEBOIMTENH)
10 NOTPEOHTENS JOBOAUTCS CleAyIoLlas HH(opMallus:

43.1.00 yupexnenuu, ero (Gonziax, pecypeax;

43.2. O0 ycnyrax yupexKIaeHHA,

43.3. KoHTakTHas HHpopmatms;

43.4. Pesxum paboThl YUPCKACHHS;

43.5. O npoBOAHMBIX MEPOTPUATHSX.




44. Ha OCHOBaHMM NHCBMEHHOrO  HJIH JNCKTPOHHOrO  oOpalueHus
NPeaOCTaBNACTCA HH(OPMALIKA:

44.1. O6 yupexenun, ero houaax, pecypeax;

44.2. O6 ycnyrax y4pex/aeHus;

44.3. KoHTakTHas uHpOpMaLIHs;

44.4. O pexnme paboThl YUpeKICHHUS,

44.5. O NpoBOWMBIX MEPOIPUATHSIX.

Orser Ha oOpalueHue HanpaBasgcTcs MOYTOH B ajipec 3asBUTENS B CPOK,
HE MpEeBbILIAloLAii 30 AKeli ¢ MOMEHTA IOCTYTIEHHs THCEMEHHOTO OGpaLEeHHS.

45. DnexTpoHHble OOpalleHHs NPHHAMAIOTCS [0 aapecaM, YyKa3aHHBIM
Ha caifTe yupexaenns B cetn «Mureprer. OTBET Ha AMeKTpOHHOE obpatuenue naercs
OTBETCTBCHHbLIM [THIIOM B cbopme [MHCBMEHHOI'0O TEKCTa B IJICKTPOHHOM BHAE
B TedeHue 10 pabouux aued,

46. HndopmupoBanne 0 nopsake NperoCTaBiIcHUs roCynapCcTBEHHON YCIyrh
Mo TeneoHy OCYLIECTBISETCS B COOTBETCTBHM C IpadUKoM pabOThl yupekaeHHs,
ABYMs  CHIOCOOAMM: MOCPEACTBOM CHPABOYHOrO TenedoHa M HENOCPEACTBEHHO
AOKHOCTHBIMH  JIHLIAMH, TPEIOCTAB/SIOUIMMH TOCYIaPCTBEHHYIO ycnyry. Bpems
OXKHIaHUS KOHCYJIBTALMM 10 TeJeoHy He DO0/KHO npeBbiliath 5 MHHYT. OTBeT Ha
TeNeQOHHBIH  3BOHOK  JIOMKEH — COAEpKaTh MH(OPMAUMI0O O HAMMCHOBAHUM
YUpeKICHUS, (aMUIIMH, UMEHH, OTYECTBE M NO/KHOCTH PafOTHHKA, MPUHSBLIETO
TeNe(OHHBIH 3BOHOK.

47. HHdopmaunio o rmopsiake INpeaocTaBICHUS roCcyaapCTBEHHOH YCIyru
MOXKHO TOJyYHTb Y J€KYPHOIO KOHCYJBTAHTA [PH €ro HEMOCPEACTBCHHOM
noceuieHnn. [lomKHOCTHOE JIMLO, OTBETCTBEHHOE 3a JAHHOE WH(BOPMHUpPOBaHME,
H JPYTHE CHELHAIMCThI, HEMOCPEJCTBCHHO B3aMMOJCHCTBYIOLIHE C IOCETHTEIISAMM
YH4PeRACHUSA, MMEIOT Oeii/uku ¢ ykasaHueM (aMmiIMH, HMCHH M OTYecTBa. Bpems
O)KHAZHHA 33ABHTEICM NONYYCHHS MHPOPMALMK HE AOMKHO MPEBbIWATE 15 MUHYT
C MOMEHTA O0palleHus.

[Ipu orserax Ha TenedoHHbIC 3BOHKH M YCTHBIC OOpAILEHHS, JOKHOCTHBIC
LA YUPEKACHHS 10JKHB! B BEKIMBOM M JIOCTYNHON (hOopMe AaTh MCUEpBIBAKOLINE
OTBETLI HA BCE BOZHHKAIOUIME Y 3aBMTENS BOMPOCH], CBA3AHHBIE C MPEAOCTABICHHEM
FOCYAapCTBCHHOH ycnyru. Bo Bpems pasroBopa [OKHOCTHOE JIHIIO JOMKHO
MPOH3HOCHTL CNOBA YCTKO, u3oerarhb «riapajliicJibHbIX pasroBopos» C OKpYyXKalUHMH
W HE TPEpBIBaTh PasroBOp MO NPHYMHE MOCTYMNJICHHSA 3BOHKA HA APYroH anmnapar.
- PasroBop He nosmkeH nponomxkarnes Gonee 10 MHHYT.

48. IlpenocraBneHue rocyaapcTBCHHOH YCAYTH B OTHOLUEHHH OTAE/bHBIX
KaTeropui rpaxkiaH (MpectapenblX rpak/iad, HHBAIHAOB K HHBIX KATErOPHIl rpaskia)
JOJKHO ~ COOTBETCTBOBATb ~ HOpPMAaMm,  MPEAYCMOTPEHHBIM  3aKOHOAATE/ILCTBOM
Poccuiickoi Meaepaluy B OTHOLLEHHH YKa3aHHBIX KATErOPUii rpa iaH.

Paznen 3. OcyuiecTn/ienrne KOHTPO/Is 32 COOJIHAEHMEM CTAHIAPTA Ka4yecTBa
NPeaoCTaABIEH!sI FOCY1aPCTBEHHOM YCIyrn
49.  KoHrtposb 3a coOmofieHHEM MOJNOKEHHH HACTOSLIETO CTaHAAPTA M MHbIX
HOPMAaTHBHBIX MPABOBBIX AKTOB, YCTAHAB/IWBAIOUIMX TPEOOBAHHA K IIPEAOCTABICHHIO
FOCYAapCTBEHHOW YCAYIH, OCYLIECTBAAETCS MOCPEACTBOM TPOBCJACHHS TMPOLELYD




BHYTPEHHCTO M BHELIHCIO KOHTPOIIS (1aJIe€ — KOHTPO/ILHBIE MEPONPHATHS).

50. Ocyuectsnenune kouTpons obecrednpaercs NyTEM MPOBCACHHSA MMPOBEPOK
ACATEIIEHOCTH YUPEKAECHHS, NPEAOCTABNSIOLIErO FOCYAaPCTBEHHYO YCIIyTY.

51. Yupexaenue, npenocrapnsiomiee roCyAapCTBEHHYIO YCIIyTy, A0JKHO HMETh
AOKYMEHTANLHO O(OPMACHHYIO BHYTPEHHIOW (COBCTBEHHYIO) CHCTEMY KOHTPOJIS
38 HCTIOMHEHHEM TPEOOBAHHI CTaHAapTa KauecTBa MPEeAOCTaBIEHHS FOCYAapCTBEHH O
yCiIyru. OTa CHCTEMa JOKHA OXBATBIBATH JTATILI MIaHUPOBAHHS, TEPHOA PadOTLI
¢ noTpebHTeNeM TOCYAapCTBEHHOH YCIyTH, OOPMIIEHHA PE3YNBTAaTOB KOHTPOIS,
BBIPAOOTKH M PEaNH3alldi MEPONPHATUI 10 YCTPAHEHHUIO BBISBIEHHBIX HENOCTATKOB.
JlatHas cucTeMa J10JKHA IPEyCMATPHBATDL [IPOBEACHHE TAKMX BHIOB KOHTPOJIS Kak:

51.1. TexkyumHit KOHTPOIb, OCYIIECTBASEMbIH B npouecce MnpeaoCcTaBIeHHs
FOCYAapCTBEHHOH YCIIYTH M HanpaBneHuslii Ha coOMIONEHHE M MCTIOMHCHHE THLAM,
NPEAOCTABIAIOIUHMH FOCYAAPCTBEHHYIO YCAYTY, MOJOKCHHH HACTOSLUETO CTaHAapTa
M MHBIX  HOPMATHBHBIX [PAaBOBLIX AKTOB, YCTAHABIMBAIOIMX TpeOOBaHUS
K IPEAOCTAB/ICHHIO FOCYAAPCTBCHHOI YCIIYTH, @ TAKKE 3a IPHHATHEM MMH PEeLICHHUi;

51.2. OneparuBHBIA  KOHTPOIIb, NPOBOAMMBI B  pe3yibrare MOYHEHHS!
COOOIEHHH OT OPraHOB MCIOJHHTENBHON BIACTH, NPABOOXPAHHUTENLHBIX OpraHoB
O MPEANoNaracMbIX MM BbISIBICHHBLIX HapylleHHAX (heaepallbHOro 3aKOHOAATE ILCTBA
WM 3akoHomartenscTBa  roposa CeBactonond B COOTBETCTBYHOWEH  cdepe
ACATCIbHOCTH TOCYAdPCTBEHHBIX yupekaeHuid ropona CeBacTonons; B pesyibrare
obpatuenuii rpaXkaan ¢ xano60ii Ha HapyuieHue TpeGOBAHMI HACTOSLIETO Cranpapra
MW HHBIX HOPMAaTHBHBIX [PABOBBIX AKTOB, YCTAHABIMBAKIIMX TpeDOBaHMs
K NPEAOCTABJICHHIO TOCYAaPCTBEHHON YCIIYTH, NPHUHSATEIE MU PELLIEHUSL.

B yupexaeHun Moryt ObITh NpeayCcMOTPeHbl W JAPYFHE BHIbl KOHTPOIIS
3d UCMOJHCHHEM TPEOOBAHKH CTAHAAPTA KAYeCTBA NPEAOCTABICHHS TOCYAAPCTBEHHOM
YCIyTH.

52. B uensx ynyuuieHHs KauecTBa NMPEJOCTABICHUA FOCYIaPCTBEHHOIN yCayry
YUPCKACHHUEC  JNO/KHO HE pPEKEe OOHOIO pasa B  TOIYrogHe  [POBOAMTH
COUHOJIOTMHECKUE OMPOCHl (AHKCTHPOBAHHE) TNOTPEOMTENEH YCAYr IUIA H3YHeHHs
YAOBIETBOPCHHOCTH Ka4CCTBOM TIPEIOCTABIACMOH TOCY1apCTBEHHON YCITYIH.

53. BHYTpeHHH} KOHTPOIb OCYLIECTBISETCS PYKOBOAMTENIEM YUPEKACHHA, €ro
3AMCCTHTENIAMH M PYKOBOAMTENSAIMM  CTPYKTYPHBIX — [OAPA3AE/ICHHM, HMHBbIMH
YTNOTHOMOUYEHHBIMH Ha OCYILECTB/ICHHA KOHTPOJS JIMUAMH (Jajee — JOMKHOCTHBIC
JIMUA,0CYILECTBISIONINE KOHTPOIIB).

54. IlepedeHb MOMKHOCTHBIX I1Hl, OCYLICCTBIAIOWIMX KOHTPOMb, 8 TaKKe
MEPHOAHYHOCTb OCYUIECTBICHHUS TAKOIO KOHTPOJISL YCTAHABIHBACTCS MPABOBLIM AKTOM
YUpeKIEHHS.

55. Buewmuit KOHTpOIL OCyuiecTBIACTCS [JIaBHBIM YIIPABICHHEM KyJbTYpbl
B COOTBETCTBHH C YTBEPKACHHBIM UM [lOpSAKOM OCYLLECTBICHUS KOHTPO!IS
38 JICATCABHOCTBIO YUYPEKACHHH, B OTHOLUEHMH KOTOphIX [7aBHOe ynpasienue
KyAbLTYPbl OCYLUECTBISAECT DYHKUMH H NOTHOMOYUS YUPCAUTES.

56. InaBHoe ynpaBneHHe Ky/IbTYypbl OCYLUCCTBISET BHEWHMH KOHTPONb
B CHEeAYIOLHX (hopmax:

56.1. Texywmii KOHTPOIb, OCYLICCTBISEMBbIH B NPOLECCE MPEAOCTABIIEH S
rOCy1apCTBCHHON YCJYTM M HallpaBlICHHbIA Ha COOMOIEHHE M MCTIOIHEHHE JIMLIAMH,




IPEAOCTABIISIIOIUHMH TOCYIAPCTBEHHYIO YCIIYIY, MONOKEHHH HACTOALLErO Cranpapra
M HHBIX  HOPMAaTHBHBIX TMPABOBBIX 4KTOB, YCTAHABIMBAIOLINAX TpeboBauus
K [IPCAOCTAB/ICHHIO FOCYNAPCTBEHHOM YOIy H, @ TaKKe MPHHATHEM HMH PeIeHHIA;

56.2.  Tlocaeayiowmii  KOHTPONL,  OCYILIECTBASEMBII TyTEM TNPOBEACHHA
MPOBEPOK  OTYETHOCTH  rOCYAApCTBEHHBIX yupeskaeHu#t ropoma CeBacTonons
W TUIZHOBBIX MPOBCPOK OCYUIECTBISEMONH HMH IACATEIBHOCTH, KOTOpBIH BKIKOYAET
B ceOsi B TOM 4HC/le OLEHKY pe3y/ILTaToE, COCTaBa, KadecTBa I[PEAOCTABIIACMBIX
rOCYIapCTBEHHbIMH YYPEXKACHHAMH KYJIBTYpBI ropoaa Cesacronors
rOCYAapCTBEHHBIX YCJIYT,

57. T'maBHOe ynpaBneHue KYTLTYpEl B 3aBUCHMOCTH OT (GOPMbI KOHTPO!IS
MPOBOIMT BIE3NHbIE H TOKYMEHTAPHbBIE MPOBEPKH.

58. B 3aBHCHMOCTH OT OCHOBaHMS MpOBEREHHUS KOHTpOIs [1aBHOE ynipasienue
KyJIbTYpbl IDOBOJUT IUIAHOBBIC H BHEIIAHOBBIE NPOBEPKH.

[TnanoBbIe KOHTPOIbHbIE MEPOIPHATHS NIPOBOJMIATCSl B COOTBETCTBUH C IJIAHOM
[TPOBCACHHS KOHTPOJLHLIX MeponpuaTHii (tanee — [lnaH), KoTopbiii YTBEPKIASTCS
[MaBHbIM ynpaBneHnem kynbTyphl ropona CeBacTonons Ha KaxIbll OTYETHbI] roa.
B xome nnanoBoit mposepku mnposepsercs cobnionenue Mopsifika H YCIOBHi
MPEAOCTaBICHHA  TOCYAApPCTBEHHOH  yCHYIH,  YCTAHOBJGHHBIX  [MOJOKECHHUAMH
HacToswero CTanaapTa H HHbIX HOPMATHBHEIX MPABOBBIX AKTOB, YCTAHABIMBAIONIHX
TpeOOBaHUA K [PEAOCTABACHUIO FOCYIapCTBCHHOH YCJIYrM, @ TaKXKC OLCHHBACTCSH
AOCTHXKEHHE NOKA3ATENCH KaueCTBa 1PE/I0CTABICHHUA FOCYAAPCTBEHHOM YCIyTH.

BHensianosbie  KOHTPOJIbHBIE MEPONMPUATHS NPOBOASTCS MO pesyJibTaram
paceMOTpeHui oOpalueHuit notpeGureneii yciyr, TpeGoBaHHi KOHTPOIHPYIOLLKX,
PaBOOXPAHWUTENLHBIX ~ OPraHOB MO BONPOCAM  KAa4eCTBA  OKA3AHMS  YCAyT,
NOCTYNAIOWHUX B YNOJTHOMOYCHHbIH OpraH, da Takike B LENSX NMPOBEPKH YCTPAHEHHS
HapyLLCHWH, BBISB/ICHHLIX B XO/I€ NIPOBEACHHOM MPOBEPKH.

59. Ilo pesyasraram NpoBEAEHUS KOHTPONBHBIX MEPOMPHUSTHI FOTOBHTCS aKT
MPOBEPKH  YYPCHKACHMSA, B KOTOPOM [AOKHBI OBITb YKa3aHbl JOKYMEHTAJILHO
MOATBEPKACHHbIC (AKThl HApYIICHWT, BHIABICHHBIE B XOJE TPOBEPKH, MM
OTCYTCTBHC TAKOBBIX, @ TAK)KC BLIBOLbI, COACPIKALLMC OLEHKY TMOJHOTHI M KayecTsa
NPEAOCTABICHHS TOCYAAPCTBEHHON YCIYyrH M MPEUIOKEHHS MO  YCTPAHCHHIO
BBIAB/ICHHBIX MMPH NPOBEPKE HapylIeHHi, [Ip NpoBeACHHH BHEMNAHOBOH MPOBEPKH
B AKTC OTPAKAIOTCA pE3y/lbTaThl MPOBEPKH (DAKTOB, H3ITOKEHHBIX B OOpalleHHH,
d TaKXKE BLIBOABI H NPEIOKCHUS 10 YCTPAHCHHIO BBISBICHHBIX NPH MPOBEPKE
HapymeHHH. K BHHOBHBIM JHIIaM A0IDKHBI ObITh NPHMEHEHBI MEPBI OTBETCTBEHHOCTH,
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60. MHeHue notpeOHTeNneil rocyaapcTBeHHOIN yenyrn 06 YPOBHE KayecTBa
M JIOCTYIHOCTH rOCY1apCTBCHHOM YCIYI'H ONPCACISeTCS:

60.1. Tlo pesyasraram [IPOBEACHHA COLMONOIHYECKOIO HMCCICI0BAHUA, B XOI¢
KOTOpOT'O TIpOBOAMTCH OMNpOC, HHTCPBLIOMPOBAHME, AHKETHPOBAHHE MoOTpebHTe et
FOCYAapCTBCHHOM yCIyrH 1 aHanu3 codpantoii MHpopMaLmn;

60.2. Tlo pesysnbraram paccMOTPEHMsS MHCHMEHHBIX NPEUTOKEHHUH, 3asBICHHT
Wi kanod norpedbureeit rocyapcTBEHHOMN yenyri.




60.3. MHenue notpedureneii FOCYNAPCTBEHHOH YCIYTH U3YHaKTCs, AHATH3UDYIOTCH
1 MCOIL3YIOTCA NP NPOBENCHUH OLCHKH OCTYIIHOCTH 1 KauecTRa NPEAOCTAB/ICHMH
FOCYNapCTBEHHOI yciyry,

Paznen S. TMokasarenn, XapaKTepu3yloLHe Ka4ecTBO NPel0CTaABICH U
TOCYIapCTBeHHOM yeayru

61. MHHMMAILHEIM  3HAYCHHEM SallOJIHACMOCTH  3PUTEILHOIO  3alla
Ha CTaluoHape siBasiercss 55%. JaruHbli nokasarens ZIONKEH CTPEMHUTBCA K 95%,
[Tokasarens konuyecrsa 3PUTCIICH, 10 CPAaBHEHHIO ¢ NPEABIAYIIHM  OTYETHBIM
fIEPHOOM, 10IDKEH MOBLILLATECS MHHHMYM Ha 3%,

62. Ilokasareis KonHYecTBa HOBBIX NOCTAHOBOK. MUHMMaNBLHBIM KomHuecTBOM
HOBBIX IOCTAHOBOK HOMKHO ObITh HC MCHee 2 KOHLEPTHBIX NpOrpaMMm B roj.
KonnuecTBo HoBbIX (kanuTansuo BO30OHOBJICHHBIX) NPOrPaMM  JIOMIKEH GbITh paBeH
#/TH TIOBBILIATLCSA, MO CPABHEHHIO € NMPEAbIAYLLIHM OTYCTHBIM NnepHoIOM.

63. Hanuune obocHoBannbix xanob, Hannblii nokasarens aoimken CTPEMHTHCH
K «O».

64. Tlokasatens KonuuecTsa mokasos KOHLCPTOB H KOHHCPTHBIX NPOrpamMm B
rol. MHHUMAJIbHBIM HOpMATHBOM KOJTMYCCTBA CrieKTakyiel aomkeH ObITh He Hiske
104 nokasos B roa. Konuuectso nokasos AOMKHO OBITh PABHO WM MOBBILIATLCS, 110
CPaBHCHHIO  C NMPEABIAYIIHM OTYETHbIM MepHOJIOM,

65. MHHHMaNbHOE KONHYCCTBO lIPCAOCTABIICHHE TOCYAAPCTBEHHOE YCIIyr
/IbTOTHBIM KaTEropusiM IpakaaH AOMKHO cOCTaBasith 7% or o0LIero KonuyecTsa
3PHTENICH.




